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Introduction

dŚŝƐ�WŽůŝĐǇ��ƌŝĞĨ�ŝŶƚƌŽĚƵĐĞƐ�ĂŶ�ĞǀĂůƵĂƟŽŶ�ĂƉƉƌŽĂĐŚ�ƚŽ�ĂƐƐĞƐƐ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ŽĨ�
ƌĞƐĞĂƌĐŚ� ĂŶĚ� ĚĞǀĞůŽƉŵĞŶƚ� ƉƌŽũĞĐƚƐ͘� dŚŝƐ� ĂƉƉƌŽĂĐŚ� ǁĂƐ� ĂƉƉůŝĞĚ� ŽŶ� ƐĞůĞĐƚĞĚ�
�ƵƌŽƉĞĂŶ� �ĞŶƚƌĞ� ƉƌŽũĞĐƚƐ� ƚŽ� ƐŚŽǁ� ǁŚĞƚŚĞƌ� ĂŶĚ� ŚŽǁ� ƚŚĞƐĞ� ĂĐƟǀŝƟĞƐ� ŚĂǀĞ�
ƚƌŝŐŐĞƌĞĚ�ƉŽůŝĐǇ�ƌĞůĞǀĂŶĐĞ�ĂŶĚ�ŝŵƉĂĐƚ͘�dŚĞ�ƐƚƵĚǇ�ĨŽƵŶĚ�ƚŚĂƚ�Ăůů�ƐĞůĞĐƚĞĚ�ƉƌŽũĞĐƚƐ�
ƌĞĂĐŚĞĚ�ŝŵƉŽƌƚĂŶƚ�ůĞǀĞůƐ�ŽĨ�ĂǁĂƌĞŶĞƐƐͲƌĂŝƐŝŶŐ�ĂŶĚ�ĐŽŶŇƵĞŶĐĞ͕�ǁŚŝůĞ�ƐŽŵĞ�ŚĂĚ�
Ă�ŶŽƚĂďůĞ� ŝŵƉĂĐƚ�ŽŶ�ƚŚĞ�ƉƌŽĐĞƐƐ͕�ƐǇƐƚĞŵ�ĂŶĚ�ďĞŶĞĮĐŝĂƌŝĞƐ͘�&ŝŶĂůůǇ͕ � ƚŚĞ�WŽůŝĐǇ�
�ƌŝĞĨ�ƌĞĐŽŵŵĞŶĚƐ�ŚŽǁ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ĐŽƵůĚ�ďĞ�ƐƵƉƉŽƌƚĞĚ�ĂŶĚ�ƐƚƌĞŶŐƚŚĞŶĞĚ�ŝŶ�
ĨƵƚƵƌĞ�ƉƌŽũĞĐƚƐ͘

Background: How can policy impact be traced? 

Public policy generally refers to guidelines and interventions by a public body to 
tackle recurring problems pertaining to social, economic, and environmental 
FKDOOHQJHV�� 5HVHDUFK� ÀQGLQJV� DUH� DPRQJ� VXEVWDQWLDO� SROLF\� GHWHUPLQDQWV�
�LQFOXGLQJ�SXEOLF�RSLQLRQ��LQWHUHVW�JURXSV��SROLWLFDO�SDUWLHV��WKDW�LQÁXHQFH�SROLFLHV�
of various levels (international, national, regional, municipal), domains, and types 
(e.g. legislative, executive, administrative policy) (Burstein, 2020).

dŚĞ� �ƵƌŽƉĞĂŶ� �ĞŶƚƌĞ� ƐƚƌŝǀĞƐ� ƚŽ� ĂĚĚƌĞƐƐ� ƐŽĐŝĂů� ǁĞůĨĂƌĞ� ƉŽůŝĐŝĞƐ� ďǇ� ƉƌŽǀŝĚŝŶŐ�
ĂƉƉůŝĞĚ�ĂŶĚ�ĂĐƟŽŶͲŽƌŝĞŶƚĞĚ�ƌĞƐĞĂƌĐŚ͘�/ƚ�ŝƐ�ǁĞůů�ŬŶŽǁŶ�ƚŚĂƚ�ƉŽůŝĐǇ�ĂŶĚ�ƌĞƐĞĂƌĐŚ�
ĂƌĞ�ƚǁŽ�ƐĞƉĂƌĂƚĞ�ƐǇƐƚĞŵƐ͗�ǁŚŝůĞ�ƉŽůŝĐǇ�ĨŽĐƵƐĞƐ�ŵŽƌĞ�ŽŶ�ŝŶƚĞƌǀĞŶŝŶŐ͕�ƌĞƐĞĂƌĐŚ�
ĐŽŶĐĞŶƚƌĂƚĞƐ�ŽŶ�ĂŶĂůǇƐŝŶŐ͖�ǁŚŝůĞ�ƉŽůŝĐǇͲŵĂŬŝŶŐ� ŝƐ�ĂďŽƵƚ�ĚŽŝŶŐ͕�ĂĚŵŝŶŝƐƚĞƌŝŶŐ�
ĂŶĚ�ŝŵƉůĞŵĞŶƟŶŐ͕�ƌĞƐĞĂƌĐŚ�ƚĂŬĞƐ�ƟŵĞ͕�ĚĞĂůƐ�ǁŝƚŚ�ƋƵĞƐƟŽŶƐ�ĂŶĚ�ƉƌŽĚƵĐĞƐ�ůŽŶŐ�
ƌĞƉŽƌƚƐ�;&Žǆ�Ğƚ�Ăů͕͘�ϮϬϭϵͿ͘�/ƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ŬĞĞƉ�ƚŚĞƐĞ�ĚŝīĞƌĞŶĐĞƐ�ŝŶ�ŵŝŶĚ�ǁŚĞŶ�
ƐĞĂƌĐŚŝŶŐ�ĨŽƌ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�ƵŶĚĞƌƉŝŶ�ƉŽůŝĐǇͲŵĂŬŝŶŐ�ďǇ�ĞǀŝĚĞŶĐĞ͘�&ŽƌƚƵŶĂƚĞůǇ͕ �
ƚŚĞƌĞ� ŝƐ�Ă�ƉůƵƌĂůŝƚǇ�ŽĨ�ǁĂǇƐ�ŚŽǁ�ƚŽ� ;ďĞƩĞƌͿ� ƌĞůĂƚĞ� ƌĞƐĞĂƌĐŚ� ƚŽ�ƉŽůŝĐǇ͘� &Žƌ� ƚŚŝƐ�
ƐƚƵĚǇ͕ �ƚŚĞ�ĂƵƚŚŽƌ�ĂƐƐƵŵĞƐ�ĂŶ�ŝŶƐƚƌƵŵĞŶƚĂů�ŵŽĚĞů�ǁŚĞƌĞ�ƌĞƐĞĂƌĐŚ�ŝƐ�ʹ�Ăƚ�ůĞĂƐƚ�ŝŶ�
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* KƉŝŶŝŽŶƐ�ĞǆƉƌĞƐƐĞĚ�ŝŶ�ƚŚŝƐ�WŽůŝĐǇ��ƌŝĞĨ�ĂƌĞ�ƚŚŽƐĞ�ŽĨ�ƚŚĞ�ĂƵƚŚŽƌƐ�ĂŶĚ�ĚŽ�ŶŽƚ�ŶĞĐĞƐƐĂƌŝůǇ�
ƌĞƉƌĞƐĞŶƚ�ƚŚŽƐĞ�ŽĨ�ƚŚĞ�ĨƵŶĚŝŶŐ�ŽƌŐĂŶŝƐĂƟŽŶ͘�tĞ�ĂƌĞ�ŐƌĂƚĞĨƵů�ĨŽƌ�ĐŽŵŵĞŶƚƐ�ƌĞĐĞŝǀĞĚ�
ĨƌŽŵ��ŶĞƩĞ�^ĐŽƉƉĞƩĂ͕�<Ăŝ�>ĞŝĐŚƐĞŶƌŝŶŐ͕�DĂƌŝĂ�sĂƌůĂŵŽǀĂ�ĂŶĚ�^ŽŶŝůĂ��ĂŶĂũ͘�tĞ�ĂůƐŽ�
ǁĂŶƚ�ƚŽ�ƚŚĂŶŬ�tŝůůĞŵ�^ƚĂŵĂƟŽƵ�ĨŽƌ�ƚŚĞ�ĞĚŝƟŶŐ�ĂŶĚ�ůĂǇŽƵƚ͘
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ƚŚĞŽƌǇ�ʹ�ĐĂƉĂďůĞ�ŽĨ�ƐŚĂƉŝŶŐ�ƉŽůŝĐǇͲŵĂŬŝŶŐ�;ĐĨ͘ ��ŽƐǁĞůů�ĂŶĚ�^ŵŝƚŚ͕�ϮϬϭϳͿ͘�dŚĞ�
ĐĂƵƐĂů� ƉĂƚŚǁĂǇƐ� ŵĂǇ� ŶŽƚ� ďĞ� ůŝŶĞĂƌ� ĂŶĚ� ĚŝƌĞĐƚ͕� ďƵƚ� ǀŝĂ� ŐƌĂĚƵĂů� ĐŚĂŶŐĞƐ� ŽĨ�
ƐƚĂŬĞŚŽůĚĞƌ� ƉĞƌĐĞƉƟŽŶƐ͕�overlapping networks and policy circles. Therefore, 
research usually does not directly and single-handedly impact policy, but may be 
one contributor in a multi-stakeholder setting and complex impact pathways (cf. 
contribution analysis, Befani and Mayne, 2014).

Methodological considerations

WƌŽũĞĐƚ�ƐĞůĞĐƟŽŶ

dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ĐŽŵƉůĞƚĞĚ�ĂƌŽƵŶĚ�ϴϬ�ƉƌŽũĞĐƚƐ� ĨƌŽŵ�ϮϬϭϳ� ƚŽ�ϮϬϮϬ͘�dŚĞ�
ĂƵƚŚŽƌ�ƐĞƚ�Žī�ďǇ�ĂƐŬŝŶŐ�ŝŶƚĞƌŶĂů�ƐƚĂī�ƚŽ�ƌĂƚĞ�ƚŚĞƐĞ�ƉƌŽũĞĐƚƐ�ĂĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞŝƌ�
ƚǇƉĞ� ĂŶĚ� ůĞǀĞů� ŽĨ� ƉŽůŝĐǇ� ƌĞůĞǀĂŶĐĞ͕� ĂŶĚ� ƚŽ� ƉƌŽǀŝĚĞ� ƐŚŽƌƚ� ƌĂƟŽŶĂůĞƐ� ǁŚǇ� Ă�
ƉĂƌƟĐƵůĂƌ�ƉƌŽũĞĐƚ�ŵĂǇ�ŚĂǀĞ�ŚĂĚ�Ă�ƉŽůŝĐǇ� ŝŵƉĂĐƚ͘��ĂƐĞĚ�ŽŶ�ƚŚŝƐ� ŝŶƉƵƚ͕�ƐĞǀĞƌĂů�
ĐƌŝƚĞƌŝĂ�ǁĞƌĞ�ĚĞǀŝƐĞĚ�ƚŽ�ŵĂǆŝŵŝƐĞ�ƚŚĞ�ĚŝǀĞƌƐŝƚǇ�ŽĨ�ƚŚĞ�ƐĞůĞĐƚĞĚ�ƉƌŽũĞĐƚƐ�ĨŽƌ�ƚŚĞ�
ĚĞƚĂŝůĞĚ�ĐĂƐĞͲƐƚƵĚǇ͗

• WŽůŝĐǇ�ƚŽƉŝĐ͗�ƌĞŇĞĐƟŶŐ�ƚŽƉŝĐƐ�ŽĨ�,ĞĂůƚŚ�Θ��ĂƌĞ�ĂŶĚ�tĞůĨĂƌĞ�Θ�tŽƌŬ

• 'ĞŽŐƌĂƉŚŝĐĂů�ƌĞĂĐŚ͗��ƵƐƚƌŝĂ͕�ŽƚŚĞƌ��ƵƌŽƉĞĂŶ�ĐŽƵŶƟĞƐ͕�ĐĂŶĚŝĚĂƚĞ�ĐŽƵŶƚƌŝĞƐ�
;�ƌŝĚŐĞ��ƵŝůĚŝŶŐ�ĐŽƵŶƚƌŝĞƐͿ�

• WŽůŝĐǇ�ůĞǀĞů͗��ƵƌŽƉĞĂŶ͕�ŝŶƚĞƌƌĞŐŝŽŶĂů͕�ŶĂƟŽŶĂů͕�ůŽĐĂů

• &ƵŶĚŝŶŐ͗��ƵƌŽƉĞĂŶ��ŽŵŵŝƐƐŝŽŶ͕�hE�ĂŐĞŶĐŝĞƐ͕�ŶĂƟŽŶĂů�ŐŽǀĞƌŶŵĞŶƚƐ�

• �ĞƌƚĂŝŶƚǇ�ŽĨ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͗�ďĞƐƚ�ĐĂƐĞƐ�ǀĞƌƐƵƐ�ĚŝĸĐƵůƚͲƚŽͲĂƐƐĞƐƐ�ĐĂƐĞƐ

&ŝǀĞ�ƉƌŽũĞĐƚƐ�ǁĞƌĞ�ƐĞůĞĐƚĞĚ�ƚŽ�ĐŽǀĞƌ�ƚŚĞ�ĚŝǀĞƌƐĞ�ĂƌĞĂƐ�ƚŽ�ďĞ�ĚŝƐĐƵƐƐĞĚ�ďĞůŽǁ͘

Data sources to determine policy impact

dŚĞ�ĨŽůůŽǁŝŶŐ�ĚĂƚĂ�ƐŽƵƌĐĞƐ�ǁĞƌĞ�ĐŽůůĞĐƚĞĚ�ĨŽƌ�ĞĂĐŚ�ƉƌŽũĞĐƚ͗

• Documents from desk review:�dŚŝƐ�ŝŶĐůƵĚĞĚ�ĮŶĂů�ƌĞƉŽƌƚƐ͕�ŵĞĞƟŶŐ�ŵŝŶƵƚĞƐ͕�
ƚƌĂŝŶŝŶŐ�ŵĂƚĞƌŝĂůƐ͕�ŝ͘Ğ͘�ǁŚĂƚĞǀĞƌ�ĚŽĐƵŵĞŶƚĂƟŽŶ�ǁĂƐ�ĂǀĂŝůĂďůĞ�ǁŝƚŚŝŶ�ƚŚĞ��ƵͲ
ƌŽƉĞĂŶ��ĞŶƚƌĞ͘�

• ^ƵƌǀĞǇƐ�ĂŶĚ�ŝŶƚĞƌǀŝĞǁƐ�ǁŝƚŚ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ͛Ɛ�ƐƚĂī͗��Ŷ�ŽŶůŝŶĞ�ƐƵƌǀĞǇ�ǁĂƐ�
ĐŽŶĚƵĐƚĞĚ� ĂďŽƵƚ� ĐĂƚĞŐŽƌŝƐŝŶŐ� ƉŽůŝĐǇ� ŝŵƉĂĐƚ� ĂŶĚ� ĂƐƐĞƐƐŝŶŐ� ĞǀŝĚĞŶĐĞ͘� dŚĞ�
ĞŶƐƵŝŶŐ�ŝŶƚĞƌǀŝĞǁ�ďƵŝůƚ�ŽŶ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ĨƌŽŵ�ƚŚĞ�ƐƵƌǀĞǇ�ĂŶĚ�ĚĞůǀĞĚ�ŝŶƚŽ�
ŵŽƌĞ�ĚĞƉƚŚ�ƌĞŐĂƌĚŝŶŐ�ĐŽƌƌŽďŽƌĂƟŶŐ�ĞǀŝĚĞŶĐĞ͘

͞dŚĞ�ŝŶƚĞƌĂĐƟŽŶ�
between research and 

policy is not a  
singular dialogue. 

Rather, researchers 
and policy-makers are 
part of a wider group 
ŽĨ�ŝŶƚĞƌĞƐƚĞĚ�ƉĂƌƟĞƐ͕�

who contribute to – and 
support – the  

ĐŽŶǀĞƌƐĂƟŽŶ͕�ƚŚĞ�
ŝŶƋƵŝƌǇ�ĂŶĚ�ƚŚĞ�ĂĐƟŽŶ͟�

(Fox et al., 2019: 8-9).
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• Interviews with one or more external stakeholders: These centred around 
ŐĂƚŚĞƌŝŶŐ� ĞǀŝĚĞŶĐĞ� ŽŶ� ƉŽůŝĐǇ� ŝŵƉĂĐƚ͘� ^ŽŵĞ� ƐƚĂŬĞŚŽůĚĞƌƐ� ƌĞĐŽŵŵĞŶĚĞĚ�
ĨƵƌƚŚĞƌ�ŝŶĨŽƌŵĂŶƚƐ͕�ǁŚŽ�ǁĞƌĞ�ĨŽůůŽǁĞĚ�ƵƉ͘�

• Internet search for further evidence:� /Ŷ� ƐĞǀĞƌĂů� ĐĂƐĞƐ͕�ĂĚĚŝƟŽŶĂů� ŝŶƚĞƌŶĞƚ�
ƐĞĂƌĐŚĞƐ�ďĞĐĂŵĞ�ŶĞĐĞƐƐĂƌǇ͕ �ĞƐƉĞĐŝĂůůǇ�ĂƐ�ƚŚĞǇ�ƉĞƌƚĂŝŶĞĚ�ƚŽ�ŵĞĚŝĂ�ĐŽǀĞƌĂŐĞ�
ĂŶĚ�ůĞŐŝƐůĂƟǀĞ�ĐŚĂŶŐĞƐ͘

Analysis

dŽ�ƚƌĂĐĞ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͕�ĐŽŶǀĞŶƟŽŶĂů�ĂƉƉƌŽĂĐŚĞƐ�ƐƵĐŚ�ĂƐ�ƵƐŝŶŐ�Ă�ĐŽƵŶƚĞƌĨĂĐƚƵĂů�
ĂƉƉƌŽĂĐŚ�ŝƐ�ƌĂƌĞůǇ�ƉƌĂĐƟĐĂů�ĚƵĞ�ƚŽ�ŵŝƐƐŝŶŐ�ĞǆͲĂŶƚĞ�ĚĂƚĂ�Žƌ�ĐŽŵƉĂƌŝƐŽŶ�ŐƌŽƵƉƐ͘�
DŽƌĞ� ŐĞŶĞƌĂƟǀĞ� ĂƉƉƌŽĂĐŚĞƐ� ƚŽ� ĐŽŵƉƌĞŚĞŶĚ� ĐŽŵƉůĞǆ� ĐĂƵƐĂů� ƉĂĐŬĂŐĞƐ� ĂƌĞ�
ŶĞĞĚĞĚ�;&Žǆ�Ğƚ�Ăů͕͘�ϮϬϭϵͿ͘�dŚŝƐ�ƐƚƵĚǇ�ƵƟůŝƐĞĚ�ƉƌŽĐĞƐƐ�ƚƌĂĐŝŶŐ�;WdͿ�ƚŽ�ĐĂƌƌǇ�ŽƵƚ�
ĐŽŶƚƌŝďƵƟŽŶ�ĂŶĂůǇƐŝƐ͘�Wd�ŝƐ�ĂŶ�ĞŵƉŝƌŝĐĂů�ƋƵĂůŝƚĂƟǀĞ�ƚŽŽů�ƚŚĂƚ�ĂƐƐĞƐƐĞƐ�ĐůĂŝŵƐ�ŽĨ�
ĐĂƵƐĂů�ĐŚĂŶŐĞ�;ŝŵƉĂĐƚͿ� ŝŶ�Ă�ƐǇƐƚĞŵĂƟĐ�ǁĂǇ�;�ŽůůŝĞƌ͕ �ϮϬϭϭ͖��ĞĂĐŚ�Θ�WĞĚĞƌƐĞŶ͕�
ϮϬϭϵͿ͘�Wd�ƉƌŽǀŝĚĞƐ�Ă�ĐĂƐĞͲďĂƐĞĚ�ĂŶĂůǇƐŝƐ�ƚŽ�ŝŶƚĞƌƉƌĞƚ�ƚŚĞ�ĞǆŝƐƟŶŐ�ĞǀŝĚĞŶĐĞ�ĨŽƌ�
ĚĞƚĞƌŵŝŶŝŶŐ�ǁŚĞƚŚĞƌ�Ă�ƉƌŽũĞĐƚ�ƉůĂƵƐŝďůǇ�ĂŶĚ�ƌĞĂƐŽŶĂďůǇ�ĐŽŶƚƌŝďƵƚĞĚ�ƚŽ�ƉŽůŝĐǇ�
ŝŵƉĂĐƚ�ĂŶĚ�ǁŚǇ͕ �ǁŚŝůĞ�ĐŽŶƐŝĚĞƌŝŶŐ�ŽƚŚĞƌ�ŝŶŇƵĞŶĐŝŶŐ�ĨĂĐƚŽƌƐ͘�Wd�ĨŽůůŽǁƐ�ƐĞǀĞƌĂů�
ƐƚĞƉƐ�;ĐĨ͘ ͕��ĞůĂŚĂŝƐ�Θ�dŽƵůĞŵŽŶĚĞ͕�ϮϬϭϳ͖��ĞĨĂŶŝ�Θ�DĂǇŶĞ͕�ϮϬϭϰͿ͗

ϭ͘� WƌŽƉŽƐĞ�ƚŚĞ�ĂŶƟĐŝƉĂƚĞĚ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͗� /ŶƚĞƌŶĂů�ĂŶĚ�ĞǆƚĞƌŶĂů�ƐƚĂŬĞŚŽůĚĞƌƐ�
ĂƌĞ�ĂƐŬĞĚ�ƚŽ�ĐŽŵĞ�ƵƉ�ǁŝƚŚ�ƉŽƐƐŝďůĞ�ƉŽůŝĐǇ�ŝŵƉĂĐƚƐ͘�

Ϯ͘� /ĚĞŶƟĨǇ�ƉŽƚĞŶƟĂů�ĐŽŶƚƌŝďƵƟŽŶ�ĂŶĚ�ĂůƚĞƌŶĂƟǀĞ�ƉĂƚŚǁĂǇƐ͗��Ŷ�ŝŶŝƟĂů�ƚŚĞŽƌǇ�
ŽĨ�ĐŚĂŶŐĞ�;dŽ�Ϳ�ŝƐ�ĚĞǀĞůŽƉĞĚ�ƵƐŝŶŐ�ǀŝƐƵĂů�ƌĞƉƌĞƐĞŶƚĂƟŽŶ͘���dŽ��ĐŽŶƐƚƌƵĐƚƐ�Ă�
ƉŽƐƐŝďůĞ�ŝŵƉĂĐƚ�ƉĂƚŚǁĂǇ�ĨƌŽŵ�ĂĐƟǀŝƟĞƐ�ƚŽ�ŝŵƉĂĐƚ͘�

ϯ͘� Specify and assess evidence:��ǀŝĚĞŶĐĞ�ĨƌŽŵ�ĚŽĐƵŵĞŶƚ�ƌĞǀŝĞǁ͕�ƐƵƌǀĞǇ�ĂŶĚ�
ŝŶƚĞƌǀŝĞǁƐ�ŝƐ�ĂƐƐĞƐƐĞĚ͕�ďǇ�ĂƐŬŝŶŐ�ĂďŽƵƚ�ƚŚĞ�ĐŽŶĮĚĞŶĐĞ�ŽĨ�ĐŽŶƚƌŝďƵƟŽŶƐ�ƐƵĐŚ�
ĂƐ�ůŽĐĂƟŶŐ�ĚŝƌĞĐƚ�ƉƌŽũĞĐƚ�ĐŝƚĂƟŽŶƐ�ĂŶĚ�ƌĞĨĞƌĞŶĐĞƐ͘

ϰ͘� �ĞǀĞůŽƉ� Ă� ŶĂƌƌĂƟǀĞ� ŽĨ� ƉŽůŝĐǇ� ŝŵƉĂĐƚ͗� /Ŷ� ŽƵƌ� ƐƚƵĚǇ͕ � ƚŚĞ� ĞǆĂŵŝŶĞĚ� ĐĂƐĞƐ�
ƐƵŐŐĞƐƚĞĚ�Ă�ĮǀĞͲǁĂǀĞƐ�ŵŽĚĞů�ŽĨ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͕�ǁŚŝĐŚ�ƚŚĞŶ�ǁĂƐ�ĂƉƉůŝĞĚ�ƚŽ�
ĞĂĐŚ�ĐĂƐĞͲƐƚƵĚǇ͘

�ŚĂůůĞŶŐĞƐ�ŽĨ�ŝŵƉĂĐƚ�ƚƌĂĐŝŶŐ�ďǇ�ƚŚŝƐ�ƐƚƵĚǇ�ǁĞƌĞ͗

• dŝŵĞ�ůĂŐ͗�^ŽŵĞ�ƉƌŽũĞĐƚƐ�ƉƌŽĚƵĐĞ�ĂŶ�ŝŵƉĂĐƚ�ŝŶ�ƚŚĞ�ůŽŶŐ�ƌƵŶ͘�tĞ�ƐĞůĞĐƚĞĚ�ƉƌŽͲ
ũĞĐƚƐ�ĐŽŶĐůƵĚĞĚ�ďĞĨŽƌĞ�ϮϬϮϬ͘��ĚĚŝƟŽŶĂů�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ŵĂǇ�ƐƟůů�ƚĂŬĞ�ƉůĂĐĞ͘

• �ǀĂŝůĂďŝůŝƚǇ� ĂŶĚ� ƋƵĂůŝƚǇ� ŽĨ� ĚĂƚĂ� ƐŽƵƌĐĞƐ͗� �ĞĐĂƵƐĞ� ƚŚŝƐ� ƉƌŽĐĞƐƐ� ƚƌĂĐŝŶŐ�ǁĂƐ�
ĐĂƌƌŝĞĚ� ŽƵƚ� ĂŌĞƌ� ƉƌŽũĞĐƚ� ĐŽŵƉůĞƟŽŶ͕� ƐŽŵĞ� ƐŽƵƌĐĞƐ� ŽĨ� ĞǀŝĚĞŶĐĞ�ǁĞƌĞ� ŶŽƚ�
ĂĚĞƋƵĂƚĞůǇ� ƌĞĐŽƌĚĞĚ� Žƌ� ǁĞƌĞ� ŶŽ� ůŽŶŐĞƌ� ĂǀĂŝůĂďůĞ͘� ZĞƉŽƌƟŶŐ� ďǇ� ƉƌŽũĞĐƚ�
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ĐŽŽƌĚŝŶĂƚŽƌƐ� ƌĞƋƵŝƌĞĚ� ĐĂƌĞĨƵů� ĂƐƐĞƐƐŵĞŶƚ͘� dŚĞ�ĞǀŝĚĞŶĐĞ� ůĞǀĞů�ǁĂƐ�ŚŝŐŚĞƐƚ�
ǁŚĞŶ�Ă��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ƉƌŽũĞĐƚ�ǁĂƐ�ĚŝƌĞĐƚůǇ�ƌĞĨĞƌĞŶĐĞĚ�ŝŶ�Ă�ƐƚƌĂƚĞŐǇ�Žƌ�ůĂǁ͘

• DƵůƟƉůĞ� ŽďũĞĐƟǀĞƐ͕� ŝŶŇƵĞŶĐŝŶŐ� ĨĂĐƚŽƌƐ͕� ƚĂƌŐĞƚ� ŐƌŽƵƉƐ͕� ĚĞƚĞƌŵŝŶĂŶƚƐ͗�
�ƩƌŝďƵƟŶŐ�ƉŽůŝĐǇ� ŝŵƉĂĐƚ�ǁĂƐ�ŽŌĞŶ�ĚŝĸĐƵůƚ�ďĞĐĂƵƐĞ� ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�
ƉƌŽũĞĐƚƐ�ǁĞƌĞ�ŽŶůǇ�ŽŶĞ�ŽĨ�ŵĂŶǇ�ŝŶŇƵĞŶĐŝŶŐ�ĨĂĐƚŽƌƐ͘

Five waves towards policy impact

hƐŝŶŐ�ƉƌŽĐĞƐƐ�ƚƌĂĐŝŶŐ�ĂŶĚ�ŝŶĚƵĐƟǀĞůǇ�ĂŶĂůǇƐŝŶŐ�ƚŚĞ�ĮǀĞ�ĐĂƐĞƐ͕�ǁĞ�ĐŽŶƐƚƌƵĐƚĞĚ�
Ă�ĮǀĞͲǁĂǀĞƐ�ŵŽĚĞů�ƌĞŐĂƌĚŝŶŐ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͘�dŚĞƐĞ�ĮǀĞ�ǁĂǀĞƐ�ŵĂǇ�ŶŽƚ�ƉƌŽĐĞĞĚ�
ŝŶ�Ă� ůŝŶĞĂƌ�ĨĂƐŚŝŽŶ͕�ďƵƚ�ƚŚĞǇ�ĐĂŶ�ĂůƐŽ�ŵŽǀĞ� ŝŶ�ƉĂƌĂůůĞů͗� ;ϭͿ�ZĂŝƐŝŶŐ�ĂǁĂƌĞŶĞƐƐ͖�
;ϮͿ��ŽŶŇƵĞŶĐĞ͖�;ϯͿ�/ŵƉĂĐƚ�ŽŶ�ƉƌŽĐĞƐƐ͖�;ϰͿ�/ŵƉĂĐƚ�ŽŶ�ƐǇƐƚĞŵ͖�ĂŶĚ�;ϱͿ�/ŵƉĂĐƚ�ŽŶ�
ďĞŶĞĮĐŝĂƌŝĞƐ͘

ϭ͘� ZĂŝƐŝŶŐ�ĂǁĂƌĞŶĞƐƐ

dŚŝƐ�ǁĂǀĞ�ŝƐ�ĂďŽƵƚ�ƚŚĞ�ƉƌŽũĞĐƚ�ĞŶŐĂŐŝŶŐ�ƐƚĂŬĞŚŽůĚĞƌƐ�ƚŽ�ďĞƩĞƌ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�
ŶĞĞĚƐ�ĂŶĚ�ĮŶĚŝŶŐ�ƐŽůƵƟŽŶƐ�ƚŽ�ƚŚĞ�ŝƐƐƵĞ�Ăƚ�ƐƚĂŬĞ͘���ƉƌŽũĞĐƚ�ĚŝƐƐĞŵŝŶĂƟŽŶ�ĞǀĞŶƚ�
ŵĂǇ� ŚĞůƉ� ďƌŝŶŐ� ĂďŽƵƚ� ďƵǇͲŝŶ� ĂŶĚ� ŝŶĐƌĞĂƐĞĚ� ĐŽŵŵŝƚŵĞŶƚ� ĨƌŽŵ� ƐƚĂŬĞŚŽůĚĞƌƐ͘�
^ƵĐŚ�ĂŶ�ĞǀĞŶƚ�ĂůƐŽ�ŵĂǇ�ĂůůŽǁ�ĚŝīĞƌĞŶƚ�ƐƚĂŬĞŚŽůĚĞƌƐ�ƚŽ�ĞǆĐŚĂŶŐĞ�ĂŶĚ�ƐŚĂƌĞ�ƚŚĞŝƌ�
ŽǁŶ�ĞǆƉĞƌŝĞŶĐĞƐ�ĂŵŽŶŐ�ĞĂĐŚ�ŽƚŚĞƌ͘

Ϯ͘� �ŽŶŇƵĞŶĐĞ

�ŽŶŇƵĞŶĐĞ�ƌĞĨĞƌƐ�ƚŽ�ƚŚĞ�ĨĂĐƚ�ƚŚĂƚ�Ă�ƉƌŽũĞĐƚ�ŵĂǇ�ďĞ�ƌĞŐĂƌĚĞĚ�ĂƐ�ŽŶĞ�ƉŝĞĐĞ�ŝŶ�Ă�
ůĂƌŐĞƌ�ŵĂĐŚŝŶĞƌǇ͘�dŚĞ�ŝĚĞĂ�ŝƐ�ƚŚĂƚ�ƐĞǀĞƌĂů�ĨŽƌĐĞƐ�ŵĂǇ�ƚĂŬĞ�ƉůĂĐĞ�ƐŝŵƵůƚĂŶĞŽƵƐůǇ�
ŝŶŇƵĞŶĐŝŶŐ�ƚŚĞ�ƉƌŽĐĞƐƐ͕�ŵĂŶǇ�ŽĨ�ǁŚŝĐŚ�ĂƌĞ�ƉƵƐŚŝŶŐ�ŝŶ�ƚŚĞ�ƐĂŵĞ�ĚŝƌĞĐƟŽŶ͘�dŚĞ�
ƉƌŽũĞĐƚ�ŵĂǇ�ŚĂǀĞ�ĂŶ�ĂĚĚŝƟǀĞ�ŝŶŇƵĞŶĐĞ͕�ŝ͘Ğ͘�ŝƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĂƚ�
Ă�ƉƌŽũĞĐƚ�ŝƐ�ĂůǁĂǇƐ�ĐŽŶƚƌŝďƵƟŶŐ͕�ďƵƚ�ŶĞǀĞƌ�ŝŶĚĞƉĞŶĚĞŶƚůǇ�ĂƩƌŝďƵƟŶŐ�ƚŽ�ƉŽůŝĐǇ�
ŝŵƉĂĐƚ͘

ϯ͘� /ŵƉĂĐƚ�ŽŶ�ƉƌŽĐĞƐƐ

dŚŝƐ�ǁĂǀĞ� ŝƐ� ĂďŽƵƚ� ƚŚĞ� ĞǀŝĚĞŶĐĞ�ŽŶ�ǁŚĞƚŚĞƌ� ƐƚĂŬĞŚŽůĚĞƌƐ�ŵŽǀĞ�ďĞǇŽŶĚ� ƚŚĞ�
ĂǁĂƌĞŶĞƐƐ�ƉŚĂƐĞ�ĂŶĚ�ƐƚĂƌƚ� ƐĞƫŶŐ�ĂĐƟŽŶƐ͘�dŚŝƐ�ŵĂǇ�ďĞ� ĨŽƌŵŝŶŐ�ƉĂƌƚŶĞƌƐŚŝƉƐ�
ǁŝƚŚ�ŽƚŚĞƌ�ƐƚĂŬĞŚŽůĚĞƌƐ͕�ƉƵƌƐƵŝŶŐ�ƚƌĂŝŶŝŶŐ�ĂŶĚ�ĚĞǀĞůŽƉŝŶŐ�ƚƌĂŝŶŝŶŐ�ŵĂƚĞƌŝĂůƐ͕�Žƌ�
ĐŽŵŵŝƐƐŝŽŶŝŶŐ�ŶĞǁ�ƐƚƵĚŝĞƐ�ƚŽ�ĨŽůůŽǁͲƵƉ�ǁŝƚŚ�ƐŽŵĞ�ŝƐƐƵĞƐ͘

ϰ͘� /ŵƉĂĐƚ�ŽŶ�ƐǇƐƚĞŵ

dŚŝƐ�ǁĂǀĞ�ŝƐ�ĂďŽƵƚ�ĐŚĂŶŐĞƐ�ŝŶ�ƚŚĞ�ƌĞŐƵůĂƚŽƌǇ�ĂŶĚ�ůĞŐŝƐůĂƟǀĞ�ƐǇƐƚĞŵ͘�dŚŝƐ�ŵĂǇ�ďĞ�
ƚŚĞ�ŚŝŐŚĞƐƚ�ůĞǀĞů�ŽĨ�ŝŶŇƵĞŶĐĞ�ŽŶ�ǁŚŝĐŚ�Ă�ƌĞƐĞĂƌĐŚ�ƉƌŽũĞĐƚ�ĐĂŶ�ĚŝƌĞĐƚůǇ�ĐŽŶƚƌŝďƵƚĞ͘
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ϱ͘� /ŵƉĂĐƚ�ŽŶ�ĞŶĚ�ƵƐĞƌƐ

dŚŝƐ�ǁĂǀĞ�ŝƐ�ƵƐƵĂůůǇ�ŽƵƚƐŝĚĞ�ƚŚĞ�ŝŶŇƵĞŶĐĞ�ǌŽŶĞ�ŽĨ�ƌĞƐĞĂƌĐŚ�ƉƌŽũĞĐƚƐ͘�/ƚ�ŝƐ�ĂůŵŽƐƚ�
ŝŵƉŽƐƐŝďůĞ�ƚŽ�ƉƌŽǀŝĚĞ�ĞǀŝĚĞŶĐĞ�ƚŚĂƚ�ƚŚĞ�ƉƌŽũĞĐƚ�ĂƐ�ƐƵĐŚ�ŚĂĚ�Ă�ĚŝƌĞĐƚ�ĞīĞĐƚ�ŽŶ�ƚŚĞ�
ĮŶĂů�ďĞŶĞĮĐŝĂƌŝĞƐ�ŽĨ�Ă�ƉŽůŝĐǇ͘�,ŽǁĞǀĞƌ͕ �ĂƐ�ĂŶǇ�ƉƌŽũĞĐƚ�ƐŚŽƵůĚ�ĂůǁĂǇƐ�ŚĂǀĞ�ƚŚĞ�
ĮŶĂů�ďĞŶĞĮĐŝĂƌŝĞƐ�ŽŶ�ƚŚĞ�ƌĂĚĂƌ͕ �ďĞŶĞĮĐŝĂƌŝĞƐ�ĂƌĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�ǁĂǀĞƐ�ŵŽĚĞů͘

/Ŷ�ƚŚĞ�ĨŽůůŽǁŝŶŐ͕�ǁĞ�ŝůůƵƐƚƌĂƚĞ�ǁĂǀĞƐ�ŽĨ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ĨŽƌ�ƚŚĞ�ĮǀĞ�ƐĞůĞĐƚĞĚ�ƉƌŽũĞĐƚƐ͘�
&ŝƌƐƚ͕�ǁĞ�ďƌŝĞŇǇ�ĚŝƐĐƵƐƐ�ƉƌĞĐŽŶĚŝƟŽŶƐ͕�ƉƌŽũĞĐƚ�ĂĐƟǀŝƟĞƐ�ĂŶĚ�ĚŝƐƐĞŵŝŶĂƟŽŶ�ĞīŽƌƚƐ�
ʹ�ǁŚŝĐŚ�ĂƌĞ�ŶĞĐĞƐƐĂƌǇ�ƐƚĂƌƟŶŐ�ƉŽŝŶƚƐ�ĨŽƌ�ĂŶǇ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͘�'ƌĂƉŚƐ�ŝůůƵƐƚƌĂƚĞ�ƚŚĞ�
ǁĂǀĞƐ�ƚŽǁĂƌĚƐ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͕�ǁŚŝĐŚ�ƚŚĞ�ƉƌŽũĞĐƚƐ�ŵĂǇ�ŚĂǀĞ�ŵĂĚĞ͘��ůƵĞ�ŚĞĂĚŝŶŐƐ�
ŵĂƌŬ�ƚƌĂĐĞĂďůĞ�ĞǀŝĚĞŶĐĞ͖�ŽƌĂŶŐĞ�ƟƚůĞƐ�ŝŶĚŝĐĂƚĞ�ŵŽƌĞ�ŚǇƉŽƚŚĞƟĐĂů�ĞǀŝĚĞŶĐĞ͘�dŚĞ�
ĐĂƐĞͲƐƚƵĚǇ�ƐŚŽǁƐ�ƚŚĂƚ�Ăůů�ƉƌŽũĞĐƚƐ�ƌĞĂĐŚĞĚ�ƐĞǀĞƌĂů�ǁĂǀĞƐ�ŽĨ�ĂǁĂƌĞŶĞƐƐ�ƌĂŝƐŝŶŐ�
ĂŶĚ�ĐŽŶŇƵĞŶĐĞ͘

Community care for people living with dementia  
in Europe

Funder͗�^ǁĞĚŝƐŚ�DŝŶŝƐƚƌǇ�ŽĨ�,ĞĂůƚŚ�ĂŶĚ�^ŽĐŝĂů��īĂŝƌƐ

DŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͗�ŚƩƉƐ͗ͬͬǁǁǁ͘ĞƵƌŽ͘ĐĞŶƚƌĞ͘ŽƌŐͬƉƌŽũĞĐƚƐͬĚĞƚĂŝůͬϭϴϮ

WƌĞĐŽŶĚŝƟŽŶƐ͗�^ǁĞĚĞŶ�ĚŝĚ�ŶŽƚ�ŚĂǀĞ�Ă�ĚĞŵĞŶƟĂ�ƐƚƌĂƚĞŐǇ�ŝŶ�ƉůĂĐĞ�ĐŽŶƚƌĂƌǇ�ƚŽ�
ŽƚŚĞƌ��ƵƌŽƉĞĂŶ�ĐŽƵŶƚƌŝĞƐ͘�

�ĐƟǀŝƟĞƐ� ;ϮϬϭϲͲϮϬϭϳͿ͗� dŚĞ� DŝŶŝƐƚƌǇ� ĐŽŵŵŝƐƐŝŽŶĞĚ� ƚŚĞ� �ƵƌŽƉĞĂŶ� �ĞŶƚƌĞ�
ƚŽ� ĚĞǀĞůŽƉ� ĂŶ� ĂŶĂůǇƟĐĂů� ĨƌĂŵĞǁŽƌŬ� ĨŽƌ� ĐŽŵŵƵŶŝƚǇ� ĐĂƌĞ� ĨŽƌ� ĚĞŵĞŶƟĂ� ĂŶĚ�
ĐŽŶƐƚƌƵĐƟŶŐ�Ă�ƚŽŽůďŽǆ�ƚŽ�ĂƐƐĞƐƐ�ĞǆŝƐƟŶŐ�ĚĞŵĞŶƟĂ�ĐĂƌĞ�ŵŽĚĞůƐ͘

Deliverable͗�,ĂŶĚďŽŽŬ�ĨŽƌ�ƉŽůŝĐǇŵĂŬĞƌƐ

�ŝƐƐĞŵŝŶĂƟŽŶ͗� dŚĞ� EĂƟŽŶĂů� �ŽĂƌĚ� ŽĨ� ,ĞĂůƚŚ� ĂŶĚ�tĞůĨĂƌĞ� ;E�,tͿ� ĂŶĚ� ƚŚĞ�
DŝŶŝƐƚƌǇ�ŽĨ�,ĞĂůƚŚ�ĂŶĚ�^ŽĐŝĂů��īĂŝƌƐ� ĐŽŶǀĞŶĞĚ�Ă�ŵƵůƟͲƐƚĂŬĞŚŽůĚĞƌ�ǁŽƌŬƐŚŽƉ�
ŝŶ��ĞĐĞŵďĞƌ�ϮϬϭϲ�ƚŽ�ĚŝƐĐƵƐƐ�ƉƌŽũĞĐƚ�ĮŶĚŝŶŐƐ͘�EĂƟŽŶĂů�ƐƚĂŬĞŚŽůĚĞƌƐ�ĨƌŽŵ�ƚŚĞ�
ƉƵďůŝĐ�ƐĞĐƚŽƌ͕ �E'KƐ͕�ƌĞƐĞĂƌĐŚĞƌƐ͕�ĂŶĚ�ŝŶƚĞƌŶĂƟŽŶĂů�ĞǆƉĞƌƚƐ�ĂƩĞŶĚĞĚ͘

Challenges:�dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ǁĂƐ�ĂŵŽŶŐ�ŵĂŶǇ�ŽƌŐĂŶŝƐĂƟŽŶƐ�ƚŚĂƚ�ŝŶĨŽƌŵĞĚ�
ƚŚĞ�ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�ƉƌŽĐĞƐƐ�ŽŶ�ĚĞŵĞŶƟĂ͘�dŚĞƌĞĨŽƌĞ͕�ŝƚ�ŝƐ�ĚŝĸĐƵůƚ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�
ƚŚĞ�ĞǆĂĐƚ�ŝŵƉĂĐƚ�ƉĂƚŚǁĂǇƐ͘

“The Handbook has 
been of great  

importance to the  
^ǁĞĚŝƐŚ�ĚĞŵĞŶƟĂ� 
ƐƚƌĂƚĞŐǇ͟�;DŝŶŝƐƚƌǇ� 

stakeholder)
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&ŝŐƵƌĞ�ϭ͗�tĂǀĞƐ�ƚŽ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ĨŽƌ��ŽŵŵƵŶŝƚǇ�ĐĂƌĞ�ĨŽƌ�ƉĞŽƉůĞ�ůŝǀŝŶŐ�ǁŝƚŚ�ĚĞŵĞŶƟĂ�

ŝŶ��ƵƌŽƉĞ�;ϮϬϭϲʹϮϬϭϳͿ

Findings: 

/ŵƉĂĐƚ�ŽŶ�ƉƌŽĐĞƐƐ͗�dŚĞ�E�,t�ϮϬϭϴ�ƉƌŽƉŽƐĂů�ĨŽƌ�ƚŚĞ�ĚĞŵĞŶƟĂ�ƐƚƌĂƚĞŐǇ�ŵĂŬĞƐ�Ă�
ĚŝƌĞĐƚ�ƌĞĨĞƌĞŶĐĞ�ƚŽ�ƚŚĞ�,ĂŶĚďŽŽŬ͘�/ƚ�ƉƌĞƐĞŶƚƐ�ƚŚĞ�ŚĂŶĚďŽŽŬ Ɛ͛�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�
ĨŽƌ�ĚŝīĞƌĞŶƚ�ůĞǀĞůƐ͗�ŝŶĚŝǀŝĚƵĂů͕�ƐŽĐŝĞƚǇ͕ �ŚĞĂůƚŚ�ĂŶĚ�ĐĂƌĞ�ĂŶĚ�ŶĂƟŽŶĂů�ůĞǀĞů͘�

/ŵƉĂĐƚ� ŽŶ� ƐǇƐƚĞŵ͗� dŚĞ� ^ǁĞĚŝƐŚ� ŶĂƟŽŶĂů� ĚĞŵĞŶƟĂ� ƐƚƌĂƚĞŐǇ� ;ϮϬϭϴͿ� ĚŝƌĞĐƚůǇ�
ƌĞĨĞƌĞŶĐĞƐ�ƚŚĞ�,ĂŶĚďŽŽŬ�ĨŽƌ

�

Wave 5: Impact on end users

� Learn about international experiences and case studies
� Consider all sides of arguments (tension points)
� Exchange about topic/engagement in dialogue 

� Ministry, NBHW
� Policy-makers at different governance level
� actors of NGOs, public health organizations 

NBHW proposal to dementia strategy (2018) 
makes direct reference to handbook:
� Presents handbook’s recommendations at four levels
� Proposes structural conditions for good community 

care

� Receive high-quality home-based, personalized care
� Involve user and community stakeholders

� European Centre is one of multiple stakeholders to 
provide input

� Critical mass was reached
� NBHW standardized course of action in dementia 

(2019), aligned with handbook recommendations

Swedish national dementia strategy (2018) makes 
direct reference to handbook:
� Views family support from a gender equality perspective
� Recognizes gender differences in caregiver strategies & 

experiences to address caregivers’ burden and stress

Wave 1: Raising awareness

Wave 2: Confluence

Wave 3: Impact on process

Wave 4: Impact on system
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• sŝĞǁŝŶŐ�ĨĂŵŝůǇ�ƐƵƉƉŽƌƚ�ĨƌŽŵ�Ă�ŐĞŶĚĞƌ�ĞƋƵĂůŝƚǇ�ƉĞƌƐƉĞĐƟǀĞ͘

• ZĞĐŽŐŶŝƐŝŶŐ�ŐĞŶĚĞƌ�ĚŝīĞƌĞŶĐĞƐ�ŝŶ�ĐĂƌĞŐŝǀĞƌ�ƐƚƌĂƚĞŐŝĞƐ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞƐ�;Ğ͘Ő͘�
ĞŵŽƟŽŶĂů�ƐƵƉƉŽƌƚ�ďǇ�ǁŽŵĞŶͿ

• �ŽŶƐŝĚĞƌŝŶŐ� ŐĞŶĚĞƌ� ĚŝīĞƌĞŶĐĞƐ� ƚŽ� ƉůĂŶ� ƐƵƉƉŽƌƚ� ĂŶĚ� ĂĚĚƌĞƐƐ� ĐĂƌĞŐŝǀĞƌƐ͛�
burden and stress

• �ĂůůŝŶŐ�ĨŽƌ�ƌĞƐĞĂƌĐŚ�ŽŶ�ĐŽŵŵƵŶŝƚǇͲďĂƐĞĚ�ĐĂƌĞ

• ZĞĐŽŵŵĞŶĚŝŶŐ�ĐŽůůĂďŽƌĂƟŽŶ�ĂŵŽŶŐ�ŚĞĂůƚŚ�ĂŶĚ�ƐŽĐŝĂů�ĐĂƌĞ

hƐŝŶŐ�ƚŚĞ�ϱ-ǁĂǀĞƐ�ĂƉƉƌŽĂĐŚ͕�ǁĞ�ĮŶĚ�ĞǀŝĚĞŶĐĞ�ƚŚĂƚ�ƚŚĞ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ŝƐ�ƚƌĂĐĞĂďůĞ�
ĨƌŽŵ�ƌĂŝƐŝŶŐ�ĂǁĂƌĞŶĞƐƐ�;ǁĂǀĞ�ϭͿ�ƵƉ�ƚŽ�ƐǇƐƚĞŵ�ŝŵƉĂĐƚ�;ǁĂǀĞ�ϰͿ͕�ǁŚŝůĞ�ƚŚĞ�ŝŵƉĂĐƚ�
ŽŶ�ďĞŶĞĮĐŝĂƌŝĞƐ�;ǁĂǀĞ�ϱͿ�ĐĂŶŶŽƚ�ďĞ�ĚŝƌĞĐƚůǇ�ƚƌĂĐĞĚ�ǇĞƚ͘

Studies on people not covered by health insurance 
in Austria

Funders: DŝŶŝƐƚƌǇ� ŽĨ� ,ĞĂůƚŚ� ĂŶĚ� ^ŽĐŝĂů� �īĂŝƌƐ� ;ϮϬϬϯͿ͖� DĂŝŶ� �ƐƐŽĐŝĂƟŽŶ� ŽĨ�
�ƵƐƚƌŝĂŶ�^ŽĐŝĂů�^ĞĐƵƌŝƚǇ�/ŶƐƟƚƵƟŽŶƐ�;ϮϬϭϴͿ

MŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ: https://www.euro.centre.org/projects/detail/186

WƌĞĐŽŶĚŝƟŽŶƐ͗� dŚĞ� EĂƟŽŶĂů� �ĐƟŽŶ� WůĂŶ� ŽŶ� ^ŽĐŝĂů� /ŶĐůƵƐŝŽŶ� ;ϮϬϬϭͲϮϬϬϯͿ�
ƐƵƐƉĞĐƚĞĚ�Ă�ŐĂƉ�ŽŶ�ŚĞĂůƚŚ� ŝŶƐƵƌĂŶĐĞ�ĐŽǀĞƌĂŐĞ͕�ǁŝƚŚ�ŵĂŶǇ�ƉĞŽƉůĞ�ƵŶŝŶƐƵƌĞĚ͘�
dŚĞ�ĨŽůůŽǁͲƵƉ�ƐƚƵĚǇ�ǁĂŶƚĞĚ�ƚŽ�ĮŶĚ�ŽƵƚ�ǁŚĞƚŚĞƌ�ƚŚĞ�ƉŽůŝĐǇ�ĐŚĂŶŐĞƐ�ƌĞƐƵůƚĞĚ�ŝŶ�
Ă�ĚĞĐƌĞĂƐĞ�ŽĨ�ƵŶŝŶƐƵƌĞĚ�ƉĞƌƐŽŶƐ�ĂŶĚ�ǁŚǇ�ƐŽŵĞ�ĂƌĞ�ƐƟůů�ƵŶŝŶƐƵƌĞĚ͘

�ĐƟǀŝƟĞƐ� ;ϮϬϭϳͲϮϬϭϴͿ͗� ^ŝƚƵĂƟŽŶ� ĂŶĂůǇƐŝƐ� ŽĨ� ŶŽŶͲŝŶƐƵƌĞĚ� ƉĞƌƐŽŶƐ͘�
ZĞĐŽŵŵĞŶĚĂƟŽŶƐ�ŽĨ�ŵŽĚĞůƐ� ƚŽ� ĂĚĚƌĞƐƐ� ŐĂƉ͘� dŚŽƐĞ�ǁĞƌĞ� ;ϭͿ�'ĞŶĞƌĂů� ŚĞĂůƚŚ�
ŝŶƐƵƌĂŶĐĞ͕�;ϮͿ��ƉƉůŝĐĂƟŽŶ�ĨŽƌ�ĞůŝŐŝďůĞ�ƉĞƌƐŽŶƐ͕�ĂŶĚ�;ϯͿ�,ĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ�ƚĂŝůŽƌĞĚ�
ƚŽ�ǀƵůŶĞƌĂďůĞ�ŐƌŽƵƉƐ͘

Deliverable:�dŚĞ�ϮϬϬϯ�ƌĞƉŽƌƚ�ǁĂƐ�Ă�DŝŶŝƐƚƌǇ�ƌĞƉŽƌƚ�ǁŝƚŚ� ŝŶƚƌŽĚƵĐƟŽŶ�ďǇ�ƚǁŽ�
ŵŝŶŝƐƚĞƌƐ͘�

DiƐƐĞŵŝŶĂƟŽŶ͗�dŚƌŽƵŐŚ�DŝŶŝƐƚƌǇ�ǁŝƚŚ�ŵĞĚŝĂ�ƵƉƚĂŬĞ�ŝŶ�ďŽƚŚ�ŝŶƐƚĂŶĐĞƐ͘

Challenges:� /ƚ� ǁĂƐ� ĚŝĸĐƵůƚ� ƚŽ� ĞƐƟŵĂƚĞ� ƚŚĞ� ŶƵŵďĞƌ� ŽĨ� ƚŚĞ� ƵŶŝŶƐƵƌĞĚ� ĂƐ� ĂŶ�
ŝŶŚŽŵŽŐĞŶĞŽƵƐ�ŐƌŽƵƉ͕�ǁŚŝĐŚ�ůĞĚ�ƚŽ�Ă�ǀĂŐƵĞ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ŽĨ�ĮŶĚŝŶŐƐ͘

͞sĂůƵĂďůĞ�ƐƚƵĚǇ͟�
(Minister for Health  

and Women)

“The study was a 
ŵŝůĞƐƚŽŶĞ͕�ƚŚĞ�ĮƌƐƚ�

of its kind. It was not 
ƵŶŶŽƟĐĞĚ͟� 

;ZĞƉƌĞƐĞŶƚĂƟǀĞ� 
of Ministry)
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Figure 2: Waves to policy impact for People not Covered by Health Insurance in 

Austria

Findings: 

�ŽŶŇƵĞŶĐĞ͗� E'KƐ� ĂŶĚ� ĨĞĚĞƌĂů� ƐƚĂƚĞƐ� ƉƵƚ� ƉƌĞƐƐƵƌĞ� ŽŶ� ƉŽůŝƟĐĂů� ĂĐƚŽƌƐ͕� ǁŝƚŚ�
ĐŽŶƟŶƵĞĚ�ĐŽůůĂďŽƌĂƟŽŶ�ŽĨ�ŵŝŶŝƐƚƌŝĞƐ͕�ƌĞŐŝŽŶĂů�ŐŽǀĞƌŶŵĞŶƚƐ͕�DĂŝŶ��ƐƐŽĐŝĂƟŽŶ�
ŽĨ��ƵƐƚƌŝĂŶ�^ŽĐŝĂů�^ĞĐƵƌŝƚǇ�/ŶƐƟƚƵƟŽŶƐ͕�E'KƐ͕�ĂŶĚ�ĞǆƉĞƌƚƐ͘

/ŵƉĂĐƚ� ŽŶ� ƐǇƐƚĞŵ͗� ^ĞǀĞƌĂů� ůĞŐĂů� ƌĞŐƵůĂƟŽŶƐ� ĞǆƉĂŶĚĞĚ� ŚĞĂůƚŚ� ŝŶƐƵƌĂŶĐĞ�
ĐŽǀĞƌĂŐĞ�ĨŽƌ͗�ϭ͘��ƐǇůƵŵ�ƐĞĞŬĞƌƐ�;DĂǇ�ϮϬϬϰ͖�ďŽƚŚ�ŵŝŶŝƐƚĞƌƐ�ŵĞŶƟŽŶ�ƚŚŝƐ�ƉůĂŶŶĞĚ�

�

Wave 5: Impact on end users

� Shedding light on the health insurance 
coverage gap and on reasons of being 
uninsured

� First report endorsed by two Ministers
� Uptake by the media

� Various intermediate actions leading to 
legislative change

� Persons have health insurance coverage
� Persons have access to health high-quality services

� NGOs and federal states put pressure on 
political actors

� Ministries, states, Main Association of Austrian 
Social Security Institutions, NGOs, and 
experts collaborate

Change in legal regulations to 
� Expand coverage of health insurance for asylum 

seekers (2004). Both ministers mention this planned 
regulation in preface of report.

� Closing insurance gaps for unemployed (2006/2009)
� Agreement between central government and states on 

nationwide needs-based minimum benefits (2010), where 
states contribute to health insurance.

Wave 1: Raising awareness

Wave 2: Confluence

Wave 3: Impact on process

Wave 4: Impact on system
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ƌĞŐƵůĂƟŽŶ�ŝŶ�ƚŚĞ�ƉƌĞĨĂĐĞ�ŽĨ�ƚŚĞ�ƌĞƉŽƌƚ͘Ϳ͖�Ϯ͘�hŶĞŵƉůŽǇĞĚ�;ϮϬϬϲͬϮϬϬϵͿ͖�ϯ͘�EĞĞĚƐͲ
ďĂƐĞĚ�ŵŝŶŝŵƵŵ�ďĞŶĞĮƚƐ�;ϮϬϭϬͿ͗��ŐƌĞĞŵĞŶƚ�ďĞƚǁĞĞŶ�ĐĞŶƚƌĂů�ŐŽǀĞƌŶŵĞŶƚ�ĂŶĚ�
ƐƚĂƚĞƐ͕�ǁŚĞƌĞ�ƐƚĂƚĞƐ�ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ͘

hƐŝŶŐ� ƚŚĞ� ϱͲǁĂǀĞƐ� ĂƉƉƌŽĂĐŚ͕� ǁĞ� ĮŶĚ� ĞǀŝĚĞŶĐĞ� ƚŚĂƚ� ƚŚĞ� ƉŽůŝĐǇ� ŝŵƉĂĐƚ� ƚŽŽŬ�
ƉůĂĐĞ�ĨƌŽŵ�ĂǁĂƌĞŶĞƐƐ�ƌĂŝƐŝŶŐ�ƚŽ�ŝŵƉĂĐƚ�ŽŶ�ĞŶĚͲƵƐĞƌƐ͘�dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ǁĂƐ�
ĂŵŽŶŐ�ƐĞǀĞƌĂů�ƐƚĂŬĞŚŽůĚĞƌƐ�ǁŽƌŬŝŶŐ�ŽŶ�ŝŵƉƌŽǀŝŶŐ�ƚŚĞ�ŝŶƐƵƌĂŶĐĞ�ƐŝƚƵĂƟŽŶ͕�ƐŽ�
ŝŵƉĂĐƚƐ�ĐĂŶ�ŽŶůǇ�ďĞ�ƉĂƌƟĂůůǇ�ĂƩƌŝďƵƚĞĚ�ƚŽ�ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ͘

Integrated case management for employment and 
social welfare users in the Western Balkans

Funder: hŶŝƚĞĚ�EĂƟŽŶƐ��ĞǀĞůŽƉŵĞŶƚ�WƌŽŐƌĂŵŵĞ�;/ƐƚĂŶďƵů�ZĞŐŝŽŶĂů�,ƵďͿ

DŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͗�https://www.euro.centre.org/projects/detail/205

WƌĞĐŽŶĚŝƟŽŶƐ͗�dŚĞ�ƉƌŽũĞĐƚ�ǁĂƐ�ŚŝŐŚůǇ�ƉŽůŝĐǇͲƌĞůĞǀĂŶƚ͕�ŝŶ�ůŝŶĞ�ǁŝƚŚ�ŶĂƟŽŶĂů�ĂŶĚ�
�h�ƉƌŝŽƌŝƟĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�ƐƵƐƚĂŝŶĂďůĞ�ĚĞǀĞůŽƉŵĞŶƚ�ŐŽĂůƐ͘�

�ĐƟǀŝƟĞƐ�;ϮϬϭϳͲϮϬϭϴͿ͗�dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ƉƌŽǀŝĚĞĚ�Ă�ƐǇƐƚĞŵĂƟĐ�ĂŶĂůǇƐŝƐ�ĨŽƌ�
ĂƐƐĞƐƐŝŶŐ� ĐƵƌƌĞŶƚ�ŵĞƚŚŽĚƐ͕� ƉŽůŝĐŝĞƐ� ĂŶĚ� ŝŶƐƟƚƵƟŽŶĂů� ĨƌĂŵĞǁŽƌŬƐ͕� ĚĞǀĞůŽƉĞĚ�
ƚŽŽůŬŝƚƐͬƚƌĂŝŶŝŶŐ�ŵĂƚĞƌŝĂůƐ�ĂŶĚ�ŵĂĚĞ�ƐƉĞĐŝĮĐ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ͘

Deliverable: /�D�ŐƵŝĚĞůŝŶĞƐ�ĂŶĚ�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ 

�ŝƐƐĞŵŝŶĂƟŽŶ͗� ϯͲĚĂǇͲƚƌĂŝŶͲƚŚĞͲƚƌĂŝŶĞƌ� ǁŽƌŬƐŚŽƉ͕� ŝŶ� ǁŚŝĐŚ� ƚŚĞ� EŽƌƚŚ�
DĂĐĞĚŽŶŝĂŶ�DŝŶŝƐƚĞƌ�ŽĨ� >ĂďŽƵƌ� ĂŶĚ�ŽƚŚĞƌ� ŬĞǇ� ƐƚĂŬĞŚŽůĚĞƌƐ�ƉĂƌƟĐŝƉĂƚĞĚ�ĂŶĚ�
ĐƌĞĂƚĞĚ�Ă�ƌŽĂĚŵĂƉ�ĨŽƌ�EŽƌƚŚ�DĂĐĞĚŽŶŝĂ͘

Challenges:�tĞƐƚĞƌŶ� �ĂůŬĂŶ� ĐŽƵŶƚƌŝĞƐ� ĂƌĞ� ŽŌĞŶ� ĨĂĐĞĚ�ǁŝƚŚ� ƚŚĞ� ĐŚĂůůĞŶŐĞ� ŽĨ�
ůŽƐŝŶŐ� ͚ŝŶƐƟƚƵƟŽŶĂů� ŵĞŵŽƌǇ͛͘͟ � dŚĞƌĞĨŽƌĞ͕� ƚŚĞ� ŝŶƐƟƚƵƟŽŶĂůŝƐĂƟŽŶ� ŽĨ� /�D� ŚĂƐ�
ďĞĞŶ�ĐŚĂůůĞŶŐŝŶŐ͘�/Ŷ�EŽƌƚŚ�DĂĐĞĚŽŶŝĂ͕�Ă�ŶĞǁ�ŐŽǀĞƌŶŵĞŶƚ�ǁŝůů�ĨŽƌŵ͕�ǁŚŝĐŚ�ŵĂǇ�
Žƌ�ŵĂǇ�ŶŽƚ�ĐŽŶƟŶƵĞ�ƚŚĞ�ƐƚĂƌƚĞĚ�ƌĞĨŽƌŵ�ƉƌŽĐĞƐƐ͘

Findings (North Macedonia): 

/ŵƉĂĐƚ�ŽŶ�ƉƌŽĐĞƐƐ͗�dŚĞ�EŽƌƚŚ�DĂĐĞĚŽŶŝĂŶ�ƉĂƌƟĐŝƉĂŶƚƐ�ŽĨ�ƚŚĞ�ƚƌĂŝŶͲƚŚĞͲƚƌĂŝŶĞƌ�
ǁŽƌŬƐŚŽƉ�ƐŚĂƌĞĚ�ƚŚĞ�ŶĂƟŽŶĂů�ZŽĂĚ�DĂƉ�ďĂĐŬ�ŚŽŵĞ͘�ϱϬϬ�ƐŽĐŝĂů�ǁŽƌŬĞƌƐ�ĂŶĚ�
ũŽď� ĐŽƵŶƐĞůůŽƌƐ� ƌĞĐĞŝǀĞĚ� ƚƌĂŝŶŝŶŐ� ŽŶ� /�D͘� dŚĞ� ŽƌŝŐŝŶĂů� ƉƌŽũĞĐƚ� ĨŽĐĂů� ƉŽŝŶƚ� ŝŶ�
EŽƌƚŚ�DĂĐĞĚŽŶŝĂ�ďĞĐĂŵĞ�ƚŚĞ�ĚĞƉƵƚǇ�ŵŝŶŝƐƚĞƌ�ƚŽ�ŝŵƉůĞŵĞŶƚ�/�D͘�dŚĞ�DŝŶŝƐƚƌǇ�
ŽĨ�>ĂďŽƵƌ�ĂŶĚ�ƚŚĞ�EĂƟŽŶĂů��ŵƉůŽǇŵĞŶƚ��ŐĞŶĐǇ�ĐůŽƐĞůǇ�ǁŽƌŬĞĚ�ǁŝƚŚ�hE�W�ƚŽ�
ĚĞǀĞůŽƉ�Ă�ƐƚƌĂƚĞŐŝĐ�ĨƌĂŵĞǁŽƌŬ�ƚŽ�ŝŵƉůĞŵĞŶƚ�/�D͘�

“Overall, this small 
project and the work 
ǁĞ�ŝŶŝƟĂƚĞĚ�ǁŝƚŚ�ƚŚĞ�
European Centre had 

Ă�ƚƌƵůǇ�ĐĂƚĂůǇƟĐ�ĞīĞĐƚ͟�
;hE�W�ƌĞƉƌĞƐĞŶƚĂƟǀĞͿ
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/ŵƉĂĐƚ�ŽŶ�ƐǇƐƚĞŵ͗�dŚĞ�>Ăǁ�ŽŶ�^ŽĐŝĂů�WƌŽƚĞĐƟŽŶ�ǁĂƐ�ƉĂƐƐĞĚ� ŝŶ�DĂǇ�ϮϬϭϵ�ƚŽ�
ůĞŐŝƐůĂƚĞ�/�D͘�tŚŝůĞ�ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ŝƐ�ŶŽƚ�ƐƉĞĐŝĮĐĂůůǇ�ŶĂŵĞĚ͕�ŝƚƐ�ǁŽƌŬ�ŝƐ�
ƌĞŐĂƌĚĞĚ�ĂƐ�͚ĐĂƚĂůǇƟĐ�ĞīĞĐƚ͛�ĨŽƌ�ŝƚ͘�dŚĞ�ŶĞǁ�ůĂǁ�ĐŽǀĞƌƐ͗

• �ŽŽƉĞƌĂƟŽŶ�ŽĨ�^ŽĐŝĂů�tŽƌŬ�ĂŶĚ��ĞŶƚƌĞ�ĨŽƌ��ŵƉůŽǇŵĞŶƚ�ŝŶ�ƚŚĞ�ƌĞĂůŝƐĂƟŽŶ�ŽĨ�
Ă�ƵƐĞƌ Ɛ͛�ŝŶĚŝǀŝĚƵĂů�ĞŵƉůŽǇŵĞŶƚ�ƉůĂŶ

• �ĂƚĂ�ƐŚĂƌŝŶŐ�ĂŵŽŶŐ��^t�ĂŶĚ�W�^�ƌĞŐĂƌĚŝŶŐ�ŝŶĚŝǀŝĚƵĂůŝƐĞĚ�ƉůĂŶƐ

• �ĂƐĞ� ŵĂŶĂŐĞŵĞŶƚ� ĂŶĚ� ƉĞƌƐŽŶĂůŝǌĞĚ� ĂƉƉƌŽĂĐŚ� ŝŶ� ƐŽĐŝĂů� ƉƌŽƚĞĐƟŽŶ� ǁŝƚŚ�
integrated social services

• /ŶĚŝǀŝĚƵĂůŝƐĞĚ�ƉůĂŶ͕�ƚĂŝůŽƌĞĚ�ƚŽ�ƵƐĞƌ�ĐŚĂƌĂĐƚĞƌŝƐƟĐƐ�ĂŶĚ�ŶĞĞĚƐ

Figure 3: Waves to policy impact for ICM for employment and social welfare users in 

EŽƌƚŚ�DĂĐĞĚŽŶŝĂ�;ϮϬϭϳʹϮϬϭϴͿ

�

Wave 5: Impact on end users

� “Mind-changing” impact
� Strong buy-in 
� Ownership, moral commitment
� Raised expectations and awareness
� better understanding of needs

� Sharing national road map of ICM with national 
stakeholders

� Follow-up workshops in North Macedonia:  500 
social workers and job counselors receive 
training on ICM

� �����
���
������	��
��
�����
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�������
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� Territorial Employment Pacts (TEP)
� Public-private-civil society partnerships
� Closer collaboration among CSW and PES

Law on Social Protection (NM, May 2019):
� Cooperation of CSW and PES in realizing 

beneficiaries’ individual employment plan
� Data sharing among CSW and PES on 

individualized plans
� Case management and personalized 

approach in social protection with integrated 
social services

� Individualized plan, tailored to the 
characteristics and needs of the user

Wave 1: Raising awareness

Wave 2: Confluence

Wave 3: Impact on process

Wave 4: Impact on system
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hƐŝŶŐ�ƚŚĞ�ϱ-ǁĂǀĞƐ�ĂƉƉƌŽĂĐŚ͕�ǁĞ�ĮŶĚ�ĞǀŝĚĞŶĐĞ�ƚŚĂƚ�ƚŚĞ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ƚŽŽŬ�ƉůĂĐĞ�
ĨƌŽŵ� ĂǁĂƌĞŶĞƐƐͲƌĂŝƐŝŶŐ� ƚŽ� ƐǇƐƚĞŵ� ŝŵƉĂĐƚ͘� dŚĞ� �ƵƌŽƉĞĂŶ� �ĞŶƚƌĞ� ǁĂƐ� ĂŵŽŶŐ�
ƐĞǀĞƌĂů�ŽƌŐĂŶŝƐĂƟŽŶƐ�ƚŚĂƚ�ǁŽƌŬĞĚ�ŽŶ�/�D͕�ƐŽ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ�ƚŚĞ�ƐǇƐƚĞŵ�ĐĂŶ�ŽĨ�
ĐŽƵƌƐĞ�ŽŶůǇ�ďĞ�ƉĂƌƟĂůůǇ�ĂƩƌŝďƵƚĞĚ�ƚŽ�ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ͘

Posting of workers in Eastern Europe

Funder: �Ă^/�WƌŽŐƌĂŵŵĞ͕��'��ŵƉůŽǇŵĞŶƚ͕��ƵƌŽƉĞĂŶ��ŽŵŵŝƐƐŝŽŶ

WƌŽũĞĐƚ�ŝŶĨŽƌŵĂƟŽŶ͗�ŚƩƉƐ͗ͬͬǁǁǁ͘ĞƵƌŽ͘ĐĞŶƚƌĞ͘ŽƌŐͬƉƌŽũĞĐƚƐͬĚĞƚĂŝůͬϭϲϳϯ

WƌĞĐŽŶĚŝƟŽŶƐ͗� dŚĞ� ƉƌŽũĞĐƚ� ƌĞƐƉŽŶĚĞĚ� ƚŽ� ƚŚĞ� WŽƐƟŶŐ� ŽĨ� tŽƌŬĞƌƐ� �ŝƌĞĐƟǀĞ�
;Wt�Ϳ͕� ƐŽ� ƚŚĂƚ� ĐĂŶĚŝĚĂƚĞ� ĐŽƵŶƚƌŝĞƐ� ƉƌĞƉĂƌĞ� ƚŚĞŝƌ� ůĞŐĂů� ĂŶĚ� ƉŽůŝƟĐĂů� ĐŽŶƚĞǆƚ͕�
ŝŶƐƟƚƵƟŽŶĂů�ĐĂƉĂĐŝƟĞƐ�ĂŶĚ�ůĂďŽƵƌ�ŵĂƌŬĞƚ�ƐƚƌƵĐƚƵƌĞƐ͘�^ĞƌďŝĂ�ĂůƌĞĂĚǇ�ŚĂĚ�Ă�ůĂǁ�
ŽŶ�WŽƐƟŶŐ͕�ǁŚŝĐŚ�ǁĂƐ�ƉĂƌƟĂůůǇ�ĂůŝŐŶĞĚ�ǁŝƚŚ�ƚŚĞ�Wt�͘

�ĐƟǀŝƟĞƐ� ;ϮϬϭϴͲϮϬϭϵͿ͗� ^ƚƌĞŶŐƚŚĞŶ� ƚŚĞ�ĞǀŝĚĞŶĐĞͲďĂƐĞ�ǀŝĂ�ŶĂƟŽŶĂů�ǁŽƌŬƐŚŽƉƐ�
ǁŝƚŚ�ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ŽĨ�DŝŶŝƐƚƌŝĞƐ͕�ĞŶĨŽƌĐĞŵĞŶƚ�ƐƚĂƚĞ�ĂŐĞŶĐŝĞƐ͕�ƐŽĐŝĂů�ƉĂƌƚŶĞƌƐ͕�
E'KƐ͖� dƌĂŶƐŶĂƟŽŶĂů� WĞĞƌ� ZĞǀŝĞǁƐ� ǁŝƚŚ� ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ� ĨƌŽŵ� DŝŶŝƐƚƌŝĞƐ͕�
ĞŶĨŽƌĐĞŵĞŶƚ� ƐƚĂƚĞ� ĂŐĞŶĐŝĞƐ͕� ƐŽĐŝĂů� ƉĂƌƚŶĞƌƐ͕� E'KƐ� ŽĨ� ƚŚĞ� tĞƐƚĞƌŶ� �ĂůŬĂŶƐ�
ƉĂƌƟĐŝƉĂƟŶŐ�ĂůŽŶŐƐŝĚĞ��h�ĐŽƵŶƚĞƌƉĂƌƚƐ�;�d͕ �/d͕ ���͕�^/Ϳ͘

Deliverables:�EĞĞĚƐ�ĂƐƐĞƐƐŵĞŶƚ͕��ŽƵŶƚƌǇ�ĐĂƐĞ�ƐƚƵĚŝĞƐ͕�WŽůŝĐǇ�ďƌŝĞĨƐ͕��ƌŽĐŚƵƌĞƐ͕�
�ŽŵƉĂƌĂƟǀĞ�ƉĂƉĞƌ

�ŝƐƐĞŵŝŶĂƟŽŶ͗�^ŚĂƌŝŶŐ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ�ŝŶ�Ă�ŬŝĐŬͲŽī͕�ƉĞĞƌ�ƌĞǀŝĞǁƐ͕�
ĐŽƵŶƚƌǇ�ǁŽƌŬƐŚŽƉƐ�ĂŶĚ�Ă�ĮŶĂů�ĐŽŶĨĞƌĞŶĐĞ͘�dŚĞ�ŶĂƟŽŶĂů�ĐŽŶĨĞƌĞŶĐĞ�ŝŶ��ĞůŐƌĂĚĞ�
;^ĞƉƚĞŵďĞƌ�ϮϬϭϵͿ�ŝŶǀŽůǀĞĚ�ŵĂŶǇ�ŶĂƟŽŶĂů�ĂŶĚ�ŝŶƚĞƌŶĂƟŽŶĂů�ƐƚĂŬĞŚŽůĚĞƌƐ�ƐƵĐŚ�
ĂƐ� ůŝŶĞ� ŵŝŶŝƐƚƌŝĞƐ͕� ůĂďŽƵƌ� ŝŶƐƉĞĐƚŽƌĂƚĞ͕� �ŝƌĞĐƚŽƌĂƚĞ� ĨŽƌ� ^ĂĨĞƚǇ� ĂŶĚ� ,ĞĂůƚŚ� Ăƚ�
tŽƌŬ͕�E'K�ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ĂŶĚ�/ŶƚĞƌŶĂƟŽŶĂů�KƌŐĂŶŝƐĂƟŽŶƐ�;Ğ͘Ő͘�/>KͿ͘

Challenges:� /Ŷ�^ĞƌďŝĂ͕�ƚŚĞ�ĨŽƌŵĂƟŽŶ�ŽĨ�ƚŚĞ�ŶĞǁ�ŐŽǀĞƌŶŵĞŶƚ� ŝƐ�ƉĞŶĚŝŶŐ�ĂƐ�ŽĨ�
KĐƚŽďĞƌ�ϮϬϮϬ�;ĞůĞĐƟŽŶƐ�ǁĞƌĞ�ŝŶ�:ƵŶĞ�ϮϬϮϬͿ͘�dŚĞ��ĐƟŽŶ�WůĂŶ�ŝŵƉůĞŵĞŶƚĂƟŽŶ�ŝƐ�
ĚĞůĂǇĞĚ�ǁŝƚŚ�ĂŶ�ƵŶĐůĞĂƌ�ƟŵĞ�ĨƌĂŵĞ͘��ŽŽƉĞƌĂƟŽŶ�ǁŝƚŚ�ƐŽĐŝĂů�ƉĂƌƚŶĞƌƐ�ŝƐ�ŶŽƚ�ǇĞƚ�
ƌĞĂůŝƐĞĚ͘

Findings: 

�ǁĂƌĞŶĞƐƐͲƌĂŝƐŝŶŐ͗� ��WKt� ĂůůŽǁĞĚ� ĨŽƌ� ůĞĂƌŶŝŶŐ� ĂďŽƵƚ� ůĂǁƐ� ĂŶĚ� ƉƌĂĐƟĐĞƐ� ŝŶ�
ŽƚŚĞƌ�ĐŽƵŶƚƌŝĞƐ͕�ŚĞŝŐŚƚĞŶŝŶŐ�ĂǁĂƌĞŶĞƐƐ͕� ŝŶĐƌĞĂƐŝŶŐ�ĂĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�
ŬŶŽǁůĞĚŐĞ�ďĂƐĞ͘���DŽ>�ƌĞƉƌĞƐĞŶƚĂƟǀĞ�ƵŶĚĞƌůŝŶĞĚ�ƚŚĂƚ�ƚŚĞ�ƉƌŽũĞĐƚ�ĐŽŶƚƌŝďƵƚĞĚ�
ƚŽ�ƐƚƌĞŶŐƚŚĞŶŝŶŐ�ƐƚĂī�ĐĂƉĂĐŝƚǇ�ĂŶĚ�ŬŶŽǁůĞĚŐĞ͘�

�ŽŶŇƵĞŶĐĞ͗�/ŶƚĞƌĞƐƚ�ŐƌŽƵƉƐ�ŝŶĐůƵĚŝŶŐ�ƚƌĂĚĞ�ƵŶŝŽŶƐ͕�E'KƐ͕�ƐŽĐŝĂů�ƉĂƌƚŶĞƌƐ͕�ĂŶĚ�
ĞǆƉĞƌƚƐ�ĂƌĞ�ƉĂƌƟĐŝƉĂƟŶŐ�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ͘

͞WƌŽũĞĐƚ�ĂĐƟǀŝƟĞƐ�
have certainly  
contributed to  

strengthening the  
capacity and  

knowledge of  
employees in the  

DŝŶŝƐƚƌǇ�ŽĨ�>ĂďŽƵƌ͟
;DŽ>�ƌĞƉƌĞƐĞŶƚĂƟǀĞͿ
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/ŵƉĂĐƚ�ŽŶ�ƉƌŽĐĞƐƐ͗� /Ŷ�^ĞƌďŝĂ͕� ƚŚĞ��ĐƟŽŶ�WůĂŶ� ĨŽƌ��ŚĂƉƚĞƌ�ϭϵ�ŽŶ�^ŽĐŝĂů�WŽůŝĐǇ�
ĂŶĚ��ŵƉůŽǇŵĞŶƚ�ǁĂƐ�ƌĞůĞĂƐĞĚ�ŝŶ�DĂǇ�ϮϬϮϬ͘�/ƚ�ŝŶĐůƵĚĞƐ�ƚŚĞ�ĂĐƟŽŶ�ƚŽ�ƉƌĞƉĂƌĞ�
ůĞŐĂů͕�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ĂŶĚ�ĐĂƉĂĐŝƚǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ��h�ŵĞŵďĞƌƐŚŝƉ�ĂƐ�ƉĂƌƚ�ŽĨ�
ƚŚĞ� �ƵƌŽƉĞĂŶ� /ŶƚĞŐƌĂƟŽŶ� ƉƌŽĐĞƐƐ͘� dŽ� ŚĂƌŵŽŶŝƐĞ� ƉƌĂĐƟĐĞƐ� ŽĨ� ĞŵƉůŽǇĞƌƐ� ĂŶĚ�
ĞŵƉůŽǇĞĞƐ�ǁŝƚŚ�ƚŚĞ�ůĂǁ͕�D>�s^��ĂŶĚ�ƚŚĞ�ůĂďŽƵƌ�ŝŶƐƉĞĐƚŽƌĂƚĞ�ǁŝůů�ŽīĞƌ�ƚƌĂŝŶŝŶŐ͕�
ƐĞŵŝŶĂƌƐ͕�ǁŽƌŬƐŚŽƉƐ͕�ƌŽƵŶĚ�ƚĂďůĞƐ�ĨŽƌ�Đŝǀŝů�ƐĞƌǀĂŶƚƐ͕� ůĂďŽƵƌ� ŝŶƐƉĞĐƚŽƌƐ͕�ƐŽĐŝĂů�
ƉĂƌƚŶĞƌƐ͕�ŵĞĚŝĂƚŽƌƐ͕�ƉƵďůŝĐ�ĞǆƉĞƌƚƐ͕�ũƵĚŐĞƐ͘

WŽƚĞŶƟĂů� ŝŵƉĂĐƚ�ŽŶ�ƐǇƐƚĞŵ͗�dŚĞ�ŶĞǁ�ůĂďŽƵƌ� ůĂǁ� ŝŶĐůƵĚŝŶŐ�ƉŽƐƟŶŐ� ŝƐ�ƉůĂŶŶĞĚ�
ĨŽƌ�ϮϬϮϭ͘�dŚĞ��ĐƟŽŶ�WůĂŶ�ĞƐƚĂďůŝƐŚĞƐ�Ă�ǁŽƌŬŝŶŐ�ŐƌŽƵƉ�ŝŶ�ϮϬϮϬ�ƚŽ�ĂŵĞŶĚ�ƚŚĞ�ůĂǁ�
ĂŶĚ�ŽƚŚĞƌ�ƌĞŐƵůĂƟŽŶƐ�ƚŽ�ĨƵůůǇ�ŚĂƌŵŽŶŝƐĞ�ƚŚĞ�Wt�͘

&ŝŐƵƌĞ�ϰ͗�tĂǀĞƐ�ƚŽ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ĨŽƌ�ƉŽƐƟŶŐ�ŽĨ�ǁŽƌŬĞƌƐ�ŝŶ��ĂƐƚĞƌŶ��ƵƌŽƉĞ�;^ĞƌďŝĂͿ

�

Wave 5: Impact on end users

� Heighten awareness
� Increase knowledge base to fill knowledge gap
� Increase access to information
� Informed about laws and practices in other countries

Serbia: Action Plan for Chapter 19 on Social Policy 
and Employment (May 2020)
� To prepare legal, administrative and capacity 

requirements for EU membership as part of European 
Integration process 

� To harmonize practices of employers and employees 
with the law, MLEVSA and labour inspectorate will offer 
training, seminars, workshops, round tables to civil 
servants, labour inspectors, social partners, mediators, 
public experts, judges.

� Improve working conditions
� Address rights and needs of posted workers

� European Centre is one of multiple stakeholders to 
provide input

� Interest groups, NGOs
� Trade unions, social partners
� Experts

New Labour Law including posting is planned for 2021:  
Action plan establishes working group in 2020 to amend law 
and other regulations to fully harmonize PWD

Wave 1: Raising awareness

Wave 2: Confluence

Wave 3: Impact on process

Wave 4: Impact on system
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hƐŝŶŐ� ƚŚĞ� ϱ-ǁĂǀĞ� ĂƉƉƌŽĂĐŚ͕� ǁĞ� ĮŶĚ� ĞǀŝĚĞŶĐĞ� ƚŚĂƚ� ƚŚĞ� ƉŽůŝĐǇ� ŝŵƉĂĐƚ� ŚĂƐ�
ŚĂƉƉĞŶĞĚ�ƵƉ�ƚŽ�ǁĂǀĞ�ƚŚƌĞĞ�;ďůƵĞͿ� ŝŶ�^ĞƌďŝĂ͕�ǁŚĞƌĞĂƐ�ǁĞ�ĐŽƵůĚ�ŶŽƚ�ƚƌĂĐĞ�ƚŚĞ�
ĞǀŝĚĞŶĐĞ�ĨŽƌ�ǁĂǀĞƐ�ĨŽƵƌ�ƚŽ�ĮǀĞ�;ŽƌĂŶŐĞͿ�ǇĞƚ͕�ƐŝŶĐĞ�ƚŚĞ�ůĂǁ�ŝƐ�ŶŽƚ�ƉĂƐƐĞĚ�ǇĞƚ͘�tĞ�
ŶĞĞĚ�ƚŽ�ŬĞĞƉ�ŝŶ�ŵŝŶĚ�ƚŚĂƚ�ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ŝƐ�ĂŵŽŶŐ�ƐĞǀĞƌĂů�ŽƌŐĂŶŝǌĂƟŽŶƐ�
ƚŚĂƚ�ǁŽƌŬĞĚ�ŽŶ�ƉŽƐƟŶŐ�ŝŶ�ƚŚĞ�ƌĞŐŝŽŶ͕�ƐŽ�ƚŚĞ�ŝŵƉĂĐƚ�ŽŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĂŶĚ�ƐǇƐƚĞŵ�
ŝƐ�ĚŝĸĐƵůƚ�ƚŽ�ĚŝƌĞĐƚůǇ�ĂƩƌŝďƵƚĞ�ƚŽ�ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ͘

European network on long-term care quality and 
cost-effectiveness and dependency prevention

Funder͗��ŝƌĞĐƚŽƌĂƚĞ�'ĞŶĞƌĂů��ŵƉůŽǇŵĞŶƚ

WƌŽũĞĐƚ�ŝŶĨŽƌŵĂƟŽŶ͗�ŚƩƉƐ͗ͬͬǁǁǁ͘ĞƵƌŽ͘ĐĞŶƚƌĞ͘ŽƌŐͬƉƌŽũĞĐƚƐͬĚĞƚĂŝůͬϭϵϭ

WƌĞĐŽŶĚŝƟŽŶƐ͗�dŚĞ�ƉƌŽũĞĐƚ�ǁĂƐ�ƉŽůŝĐǇͲƌĞůĞǀĂŶƚ͕�ƌĞƐƉŽŶĚŝŶŐ�ƚŽ�Ă�ƐƉĞĐŝĮĐ�ƚĞŶĚĞƌ�
ĨƌŽŵ��'��DW>�ŝŶ�ůŝŶĞ�ǁŝƚŚ�ƚŚĞ��ƵƌŽƉĞĂŶ�WŝůůĂƌ�ŽĨ�^ŽĐŝĂů�ZŝŐŚƚƐ͕�ĞƐƉĞĐŝĂůůǇ�ǁŝƚŚ�
ƌĞƐƉĞĐƚ�ƚŽ�WƌŝŶĐŝƉůĞ�ϭϴ�ŽŶ�ůŽŶŐͲƚĞƌŵ�ĐĂƌĞ͘

ActŝǀŝƟĞƐ�;ϮϬϭϳͲϮϬϭϴͿ͗�dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ƌĞǀŝĞǁĞĚ�ƚŚĞ�ĞǆŝƐƟŶŐ�ĞǀŝĚĞŶĐĞ�ŽŶ�
ĚŝīĞƌĞŶƚ� >d�� ĂƌĞĂƐ� ĂŶĚ� ƚŚĞ� ƉƌĞƐĞŶƚ� ĐĂƐĞͲƐƚƵĚǇ� ŽŶ� ƉƌŽŵŝƐŝŶŐ� ƉƌĂĐƟĐĞƐ� ŝŶ�
�ƵƌŽƉĞĂŶ�ĐŽƵŶƚƌŝĞƐ͘�dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ĐŽŽƌĚŝŶĂƚĞĚ�ƚǁŽ�ƚŽƉŝĐƐ͗��/ŶŶŽǀĂƟǀĞ�
ĐĂƌĞ�ŵŽĚĞůƐ�ĂŶĚ�ƚĞĐŚŶŽůŽŐŝĞƐ͕�ĂŶĚ�ŝŶƚĞŐƌĂƚĞĚ�ĐĂƌĞ�ƉƌŽǀŝƐŝŽŶ͘

Deliverables: ��Yh�͕�ƚŚĞ��ƵƌŽƉĞͲǁŝĚĞ�ŶĞƚǁŽƌŬ�ŽŶ�>d�͕�ĂŶĚ� ŝƚƐ�ǁĞďƐŝƚĞ�ǁĞƌĞ�
ĞƐƚĂďůŝƐŚĞĚ͘�dŚĞ�ǁĞďƐŝƚĞ� ƌĞƉŽƐŝƚŽƌǇ�ŽĨ�ƉƌŽŵŝƐŝŶŐ�ƉƌĂĐƟĐĞƐ� ŝƐ� ƐƟůů�ŽŶůŝŶĞ͘�dŚŝƐ�
ŝŶĐůƵĚĞƐ�ƚŚĞŵĂƟĐ�ĂŶĚ�ĐŽƵŶƚƌǇ�ƌĞƉŽƌƚƐ͘����ƵƌŽƉĞĂŶ�KďƐĞƌǀĂƚŽƌǇ�ǁĂƐ�ĚĞĚŝĐĂƚĞĚ�
ƚŽ�ƚŚĞ�ƉƌŽũĞĐƚ�ĮŶĚŝŶŐƐ͕�ƌĞůĞǀĂŶƚ�ĨŽƌ�>d��ƉŽůŝĐǇ�ĂƵĚŝĞŶĐĞƐ͘�

�ŝƐƐĞŵŝŶĂƟŽŶ͗� ZĞƐĞĂƌĐŚĞƌƐ͕� ƉŽůŝĐǇͲŵĂŬĞƌƐ͕� ĂŶĚ� ŝŶƚĞƌŶĂƟŽŶĂů� ŶĞƚǁŽƌŬƐ�ǁĞƌĞ�
ĂŵŽŶŐ�ƚŚĞ�ƉƌŝŵĂƌǇ�ĂƵĚŝĞŶĐĞ͘�dŚĞ�ĐůŽƐŝŶŐ�ĞǀĞŶƚ�ƚŽŽŬ�ƉůĂĐĞ�ǁŝƚŚ��'��DW>�ĂŶĚ�
ƚŚĞ�ƉƌŽũĞĐƚ�ĐŽŶƐŽƌƟƵŵ�ŝŶ��ƌƵƐƐĞůƐ͘�EŽ�ĨŽůůŽǁͲƵƉ�ǁĂƐ�ĐĂƌƌŝĞĚ�ŽƵƚ͘

Challenges:� dŚĞ� ƉƌŽũĞĐƚ� ŚĂĚ� ďƵŝůƚ� ŝŶ� ŽŶůǇ� ůŝŵŝƚĞĚ� ĚŝƐƐĞŵŝŶĂƟŽŶ� ĞīŽƌƚƐ� ĂŶĚ�
ĨŽůůŽǁͲƵƉ͘��ĞƐƉŝƚĞ�ƚŚŝƐ�ďĞŝŶŐ�ƚŚĞ�ĐĂƐĞ͕�ĂŶ�ŝŶĚŝƌĞĐƚ�ŝŵƉĂĐƚ�ĐŽƵůĚ�ďĞ�ŝĚĞŶƟĮĞĚ͘

Findings:

�ǁĂƌĞŶĞƐƐͲƌĂŝƐŝŶŐ͗�dŚŝƐ�ƉƌŽũĞĐƚ�ŝƐ�Ă�ƉƌŝŵĞ�ĞǆĂŵƉůĞ�ĨŽƌ�ĂǁĂƌĞŶĞƐƐ�ƌĂŝƐŝŶŐ͘��Ɛ�Ă��'�
�DW>�ƌĞƉƌĞƐĞŶƚĂƟǀĞ�ŝŶĚŝĐĂƚĞĚ͕�ƚŚĞ�ƉƌŽũĞĐƚ�ŚĞůƉĞĚ�ĚĞǀĞůŽƉ�ƚŚĞ�ŝŶƚĞƌŶĂů�ƚŚŝŶŬŝŶŐ�
ŽĨ� ƚŚĞ� �ŽŵŵŝƐƐŝŽŶ� ŽŶ� >d�͘�DŽƌĞ� ƉƌĞĐŝƐĞůǇ͕ � ŝƚ� ǁĂƐ� ƉĂƌƚ� ŽĨ� ƚŚĞ� �ŽŵŵŝƐƐŝŽŶ Ɛ͛�
ŬŶŽǁůĞĚŐĞ� ďƵŝůĚŝŶŐ� ĂŶĚ� ĂŶĂůǇƟĐĂů�ǁŽƌŬ� ŽŶ� >d�͘� >d��ǁĂƐ� Ă� ŶĞǁ� ƚŽƉŝĐ� ƚŽ� ƚŚĞ�
�ŽŵŵŝƐƐŝŽŶ͕�ĨƌŽŵ�ďĞŝŶŐ�Ăƚ�ƚŚĞ�ŵĂƌŐŝŶƐ�ƚŽ�ƚŚĞ�ĨƵůů�ĐĞŶƚƌĞ͘

“The project helped 
develop the internal 

thinking of the  
Commission. It was 

part of the knowledge 
ďƵŝůĚŝŶŐ�ĂŶĚ�ĂŶĂůǇƟĐĂů�
work on LTC. LTC was a 

new topic to the  
Commission, it was just 

at the margins, but is 
ŶŽǁ�ĨƵůů�ƐƚĞĂŵ�ĂŚĞĂĚ͟�

(DG EMPL  
ƌĞƉƌĞƐĞŶƚĂƟǀĞͿ
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�ŽŶŇƵĞŶĐĞ͗� dŚĞ� ƉƌŽũĞĐƚ�ǁĂƐ� ƉƵůůŝŶŐ� ƚŽ� ƚŚĞ� ƐĂŵĞ�ĚŝƌĞĐƟŽŶ� ĂƐ� ŽƚŚĞƌ� �hͲůĞǀĞů�
ƐƚĂŬĞŚŽůĚĞƌƐ� ƐƵĐŚ� ĂƐ� �ƵƌŽĐĂƌĞƌƐ� ĂŶĚ� ƐŝŵŝůĂƌ� ŝŶƚĞƌĞƐƚ� ŐƌŽƵƉƐ͕� ƚŚĞ� �ƵƌŽƉĞĂŶ�
^ŽĐŝĂů�WŽůŝĐǇ�EĞƚǁŽƌŬ�ŽŶ�>d��ĂŶĚ�ƚŚĞ��ƵƌŽƉĞĂŶ�^ŽĐŝĂů�&ƵŶĚ͘�dŚĞ�>d��ƚŽƉŝĐƐ�ǁĞƌĞ�
ƐŚĂƌĞĚ�ŝŶ�WĞĞƌ�ƌĞǀŝĞǁƐ�ĂŶĚ�DƵƚƵĂů�>ĞĂƌŶŝŶŐ�/ŶŝƟĂƟǀĞ�ǁŽƌŬƐŚŽƉƐ͕�ďƌŝĞŇǇ�ĂŌĞƌ�
ƚŚĞ�ĐůŽƐŝŶŐ�ĞǀĞŶƚ͘�dŚĞ�ũŽŝŶƚ�ƌĞƉŽƌƚ�ďǇ�ƚŚĞ��ŽŵŵŝƐƐŝŽŶ�ĂŶĚ�ƚŚĞ�^ŽĐŝĂů�WƌŽƚĞĐƟŽŶ�
�ŽŵŵŝƩĞĞ�ĂůƐŽ�ƉƌŽŵŽƚĞĚ�ƚŚĞ�>d��ĂŐĞŶĚĂ͘�/ƚ�ŝƐ͕�ŚŽǁĞǀĞƌ͕ �ƵŶĐůĞĂƌ�ǁŚĞƚŚĞƌ�ƚŚĞ�
�ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ĮŶĚŝŶŐƐ�ŚĂĚ�ĂŶ�ŝŶŇƵĞŶĐĞ͘

Figure 5: Waves to policy impact for the European Network on LTC quality and 

ĐŽƐƚͲĞīĞĐƟǀĞŶĞƐƐ�ĂŶĚ�ĚĞƉĞŶĚĞŶĐǇ�ƉƌĞǀĞŶƟŽŶ�

Wave 5: Impact on end users

� Learning and knowledge exchange
� Developed internal thinking
� Was part of knowledge building and analytical work
� Awareness raising: new priority on LTC at DG EMPL

� Social protection committee is intensifying work on 
LTC

� Initiatives of DG EMPL
� Funding calls on LTC (e.g. 2019 EaSI on LTC)

� Improving QoL outcomes through person-centred 
care for LTC users

� Formal and informal carers including migrant carers

Other EU-level stakeholders pursue LTC topic such as
� Eurocarers and similar interest groups
� European Social Policy Network on LTC
� European Social Fund

� Improve quality and efficiency of social and health 
care systems in Europe

� Improving integration of systems
� Improving market structures (for migrant carers)

Wave 1: Raising awareness

Wave 2: Confluence

Wave 3: Impact on process

Wave 4: Impact on system
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/ŵƉĂĐƚ�ŽŶ�ƉƌŽĐĞƐƐ͗�dŚĞ�ŝŵƉĂĐƚ�ŽŶ��'��DW>�ŝŶŝƟĂƟǀĞƐ͕�ĨƵŶĚŝŶŐ�ĐĂůůƐ�ĂŶĚ�ĨƵŶĚŝŶŐ�
ĚĞĐŝƐŝŽŶƐ�;Ğ͘Ő͕͘��Ă^/�ϮϬϭϵ�ŽŶ�>d�Ϳ�ŝƐ�ƵŶĐůĞĂƌ͘ �'ĞŽŐƌĂƉŚŝĐĂů�ŶŽƚĞƐ�ǁĞƌĞ�ƵƐĞĚ�ŝŶ�
�ƵƌŽƉĞĂŶ�^ĞŵĞƐƚĞƌ��ŶĂůǇƟĐĂů�ƌĞƉŽƌƚƐ͘�dŚĞ��h�^ŽĐŝĂů�WƌŽƚĞĐƟŽŶ��ŽŵŵŝƩĞĞ�ŝƐ�
ŝŶƚĞŶƐŝĨǇŝŶŐ�ǁŽƌŬ�ŽŶ�>d�͘�

hƐŝŶŐ�ƚŚĞ�ϱ-ǁĂǀĞƐ�ĂƉƉƌŽĂĐŚ͕�ǁĞ�ĮŶĚ�ĞǀŝĚĞŶĐĞ�ƚŚĂƚ�ƚŚĞ�ƉƌŽũĞĐƚ�ǁĂƐ�ŝŵƉŽƌƚĂŶƚ�
ĨŽƌ�ĂǁĂƌĞŶĞƐƐ�ƌĂŝƐŝŶŐ�ĂŶĚ�ƚŚƵƐ�ŝŶ�ůŝŶĞ�ǁŝƚŚ�ŽƚŚĞƌ�ƉƵůůŝŶŐ�ĨĂĐƚŽƌƐ�ƚŽ�ƉƌŽŵŽƚĞ�ƚŚĞ�
>d��ĂŐĞŶĚĂ͕�ǁŚĞƌĞĂƐ�ǁĞ�ĐŽƵůĚ�ŶŽƚ�ƚƌĂĐĞ�ƚŚĞ�ĞǀŝĚĞŶĐĞ�ĨŽƌ�ƉƌŽĐĞƐƐ�ĂŶĚ�ƐǇƐƚĞŵ�
ŝŵƉĂĐƚ͘�dŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ�ǁĂƐ�ĂŵŽŶŐ�ƐĞǀĞƌĂů�ŽƌŐĂŶŝƐĂƟŽŶƐ�ƚŚĂƚ�ǁŽƌŬĞĚ�ŽŶ�
>d��Ăƚ�ƚŚĞ��ƵƌŽƉĞĂŶ�ůĞǀĞů͕�ƐŽ�ƚŚĞ�ŝŵƉĂĐƚ�ŽŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĂŶĚ�ƐǇƐƚĞŵ�ŝƐ�ĚŝĸĐƵůƚ�ƚŽ�
ĚŝƌĞĐƚůǇ�ĂƩƌŝďƵƚĞ�ƚŽ�ƚŚĞ��ƵƌŽƉĞĂŶ��ĞŶƚƌĞ͘

^ƵŵŵĂƌŝůǇ͕ �ƚŚĞ�ƐƚƵĚǇ�ĨŽƵŶĚ�ƚŚĂƚ�Ăůů�ƉƌŽũĞĐƚƐ�ƌĞĂĐŚĞĚ�ƚŚĞ�ǁĂǀĞƐ�ŽĨ�ĂǁĂƌĞŶĞƐƐ�
ƌĂŝƐŝŶŐ�ĂŶĚ�ĐŽŶŇƵĞŶĐĞ͘�tĞ�ĂůƐŽ�ĨŽƵŶĚ�ĞǀŝĚĞŶĐĞ�ĨŽƌ�ŝŵƉĂĐƚ�ŽŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ĨŽƌ�
ĨŽƵƌ� ƉƌŽũĞĐƚƐ͕� ǁŚŝůĞ� ĚĞƚĞĐƟŶŐ� ĞǀŝĚĞŶĐĞ� ĨŽƌ� ŝŵƉĂĐƚ� ŽŶ� ƚŚĞ� ƐǇƐƚĞŵ� ;ŝŶĐůƵĚŝŶŐ�
ƐƚƌĂƚĞŐŝĞƐ�ĂŶĚ�ůĂǁƐͿ�ĐŽƵůĚ�ďĞ�ŝĚĞŶƟĮĞĚ�ĨŽƌ�ƚŚƌĞĞ�ƉƌŽũĞĐƚƐ͘�KŶĞ�ƉƌŽũĞĐƚ�ƐŚŽǁĞĚ�
ĂŶ�ŝŶĚŝƌĞĐƚ�ŝŵƉĂĐƚ�ŽŶ�ĞŶĚͲƵƐĞƌƐ͘��ĂƐĞĚ�ŽŶ�ƚŚĞ�ǀĂƌŝŽƵƐ�ƉŽůŝƟĐĂů͕�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�
ĂŶĚ�ƐƚƌƵĐƚƵƌĂů� ĐŽŶƚĞǆƚƐ͕� ƌĞĂĐŚŝŶŐ� ƚŚĞ�ĂǁĂƌĞŶĞƐƐͲƌĂŝƐŝŶŐ�ĂŶĚ�ĐŽŶŇƵĞŶĐĞ�ǁĂǀĞ�
ŝƐ�Ă�ŶŽƚĂďůĞ�ƌĞƐƵůƚ͘�^ŽŵĞƟŵĞƐ͕�ƚŚĞ�ĐŽůůĂďŽƌĂƟŽŶ�ŽĨ�ƐƚĂŬĞŚŽůĚĞƌƐ�ĂŶĚ�ĨŽƌƚƵŶĂƚĞ�
ĐŝƌĐƵŵƐƚĂŶĐĞƐ� ǁŽƌŬĞĚ� ǁĞůů� ƚŽŐĞƚŚĞƌ� ƐŽ� ƚŚĂƚ� Ă� ƐǇƐƚĞŵŝĐ� ĐŚĂŶŐĞ� Žƌ� ĞǀĞŶ� ĂŶ�
ŝŶĐƌĞĂƐĞĚ�ǁĞůĨĂƌĞ�ŽĨ�ĞŶĚͲƵƐĞƌƐ�ƐĞĞŵĞĚ�ŝŶ�ƌĞĂĐŚ͘

Recommendations for future projects

BĂƐĞĚ� ŽŶ� ƚŚĞ� ĚĂƚĂ� ƌĞǀŝĞǁ� ĂŶĚ� ŝŶƚĞƌǀŝĞǁƐ� ǁŝƚŚ� ƐƚĂŬĞŚŽůĚĞƌƐ͕� ƚŚĞ� ĨŽůůŽǁŝŶŐ�
ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ� ŽŶ� ĨĂĐŝůŝƚĂƟŶŐ� ƉŽůŝĐǇ� ŝŵƉĂĐƚ� ƚŚƌŽƵŐŚ� ƌĞƐĞĂƌĐŚ� ĂŶĚ� ƉƌŽũĞĐƚ�
ǁŽƌŬ�ĂŶĚ�ĨŽƌŵƵůĂƟŶŐ�ǁĂǇƐ�ƚŽ�ŽƉƟŵŝǌĞ�ĨƵƚƵƌĞ�ŝŵƉĂĐƚ�ƐŚŽƵůĚ�ďĞ�ĐŽŶƐŝĚĞƌĞĚ͗

• DĂŬĞ�ƚŚĞ�ĞǀĂůƵĂƟŽŶ�ŽĨ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌŽũĞĐƚ͗

κ� �ƵŝůĚ�ƚŚĞ�ĞǀĂůƵĂƟŽŶ�ŽĨ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�ŝŶƚŽ�ƚŚĞ�ĚĞƐŝŐŶ�ŽĨ�ĂŶǇ�ƉƌŽũĞĐƚ
κ� /ŶĐůƵĚĞ�Ă�ďƵĚŐĞƚ�ŝŶ�ƚŚĞ�ƉƌŽũĞĐƚ�ƉƌŽƉŽƐĂů�ƐƉĞĐŝĮĐĂůůǇ�ĨŽƌ�ĞǀĂůƵĂƟŶŐ�ƉŽůŝĐǇ�

ŝŵƉĂĐƚ
κ Ensure that the necessary data are collected to gather evidence 

ƚŚƌŽƵŐŚŽƵƚ�ƉƌŽũĞĐƚ�ŝŵƉůĞŵĞŶƚĂƟŽŶ�

• Integrate stakeholders to increase policy impact:

κ� /ŶƚĞŐƌĂƚĞ� ƐƚĂŬĞŚŽůĚĞƌƐ� ĂƐ� Ă� ƐŽƵŶĚŝŶŐ� ďŽĂƌĚ� ĂŶĚ� ĞǆƉĞƌƚƐ� ƚŽ� ůĞĂƌŶ� ĨƌŽŵ�
ƚŚĞŝƌ�ĞǆƉĞƌŝĞŶĐĞƐ�ĂŶĚ�ŝĚĞĂƐ

κ� >ŝƐƚĞŶ�ƚŽ�ƐƚĂŬĞŚŽůĚĞƌƐ͛�ŶĞĞĚƐ�ĂŶĚ�ǁŝƐŚĞƐ�
κ� &ŽƐƚĞƌ�ŵƵƚƵĂů�ƚƌƵƐƚ�ĂŶĚ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ

Think about diverse 
ĚŝƐƐĞŵŝŶĂƟŽŶ�ĐŚĂŶŶĞůƐ�

when planning a project
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• �ŝǀĞƌƐŝĨǇ�ĚŝƐƐĞŵŝŶĂƟŽŶ�ƚŽ�ŝŶĐƌĞĂƐĞ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ͗

κ� DĂŬĞ�ĚĞůŝǀĞƌĂďůĞƐ�ƵƐĞƌͲĨƌŝĞŶĚůǇ�ĂŶĚ�ĞĂƐŝůǇͬĨĂƐƚ�ƚŽ�ĂďƐŽƌď
κ� DŽǀĞ�ďĞǇŽŶĚ�Ă�ƐŝŵƉůĞ�ĮŶĂů�ƌĞƉŽƌƚ
κ� �ŽŶƐŝĚĞƌ�ǁĞďͲďĂƐĞĚ�ƉƌŽĚƵĐƚƐ�ŝŶĐůƵĚŝŶŐ�ǀŽŝĐĞĚͲŽǀĞƌ�ƉƌĞƐĞŶƚĂƟŽŶ�ƐůŝĚĞƐ
κ� �ŽŶƐŝĚĞƌ�ĚĞůŝǀĞƌĂďůĞƐ�ĨŽƌ�Ă�ǁŝĚĞƌ�ĂƵĚŝĞŶĐĞ
κ� 'ŝǀĞ� ƌŽŽŵ� ĨŽƌ� ƐƚĂŬĞŚŽůĚĞƌƐ� ƚŽ� ŝŶƚĞƌĂĐƚ� ĂŶĚ� ƉƌŽǀŝĚĞ� ŝŶƉƵƚ� ĚƵƌŝŶŐ� Ă�

ĚŝƐƐĞŵŝŶĂƟŽŶ�ĞǀĞŶƚ

• &ŽůůŽǁͲƵƉ�ĂŌĞƌ�ƉƌŽũĞĐƚ�ĞŶĚ͗

κ� �ŽŵŵƵŶŝĐĂƚĞ�ǁŝƚŚ�ƐƚĂŬĞŚŽůĚĞƌƐ�ĂŌĞƌ�Ă�ĐĞƌƚĂŝŶ�ƟŵĞ�ĂďŽƵƚ�ǁŚĂƚ�ŚĂƉƉĞŶĞĚ�
ĂŌĞƌ�ƉƌŽũĞĐƚ�ĐŽŵƉůĞƟŽŶ

κ� /ĚĞŶƟĨǇ�ǁŝŶĚŽǁƐ�ŽĨ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ĨƵƌƚŚĞƌ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ�
κ� DĂŬĞ�ƚŚŝƐ�ĨŽůůŽǁͲƵƉ�ĂŶ�ŽďůŝŐĂƚŽƌǇ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƉƌŽũĞĐƚ͕�ĨŽƌ�ŝƚ�ǁŝůů�ĂůƐŽ�ŚĞůƉ�

ǁŝƚŚ�ƚŚĞ�ĞǀĂůƵĂƟŽŶ�ŽĨ�ƉŽůŝĐǇ�ŝŵƉĂĐƚ
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