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Personal information
First name(s) / Surname(s)
Address(es)

Telephone(s)

E-mail

Nationality

Date of birth

Gender

Work experience

Date
Name and address of employer

Main activities and responsibilities
Date
Name and address of employer

Main activities and responsibilities

Education and training

Date

Name and type of organisation
providing education and training

Title of qualification awarded

Main subjects/ occupational skills
covered with the training

Frosina Denkova

36/6 Pandil Siskov- Skopje, Macedonia
+ 389 2 2465 061
denkovaf@yahoo.com;

Mobile: +389 70 316 800

Macedonian
26/01/1983

female

Jun 2007 - September 2007

Regione Emilia Romagna -Sector for Mental Helth and Dependence
Via Aldo Moro No.17 Bologna, ltaly

Research on the subject - Ways of integrating drug addicts trough work experience as a part of the
process of their rehabilitation in the health institutions in the Region of Emilia Romagna -ltaly

October 2005 - October 2006/ October 2007-/

University "St. Cyril and Methodius" - Faculty of Philosophy, Institute of Psychology - Skopje,
Macedonia

Demonstrator
2005/2006 - Subject Pedagogical psychology
2007/2008 - Subject General psychology and Perception

November 2006 — September 2007

University of Bologna, Department of Sociology in collaboration with Cestas - NGO, financed by
the Italian Ministry of Foreign Affairs - General Directorate for Cooperation and Development.

Master degree in Social Politics and Strategic Directions for Sustainable Territorial
Development

Subjects: Institutions and Development Cooperation Programs, Local Development, Applied
Demography, Strategic Planning of the Territory, Methods of Monitoring management, Programs for the
promotion of the territorial development, Instruments for valorizing the sustainability, Sociology of
Development, Multi cultural society and processes of local development- Decentralization and
Participation, Campus for researching and exploring the territory, Organization of the Work in Complex
Companies and in Small and Medium-Sized Enterprises.

Creating and developing projects: A plan of tourist-environmental valorization: “Participial arrangement
and sustainable rural development in the region of the Prespa Lake”, A project for favoritism of the
social inclusion of marginalized groups, No for stereotypes, “Schools in multicultural perspective”.
Alternative education: Meetings with representatives of; “Agenda 21” - Protection of the environment,
Province Bologna, ltaly; “Balkans Observatory”, Trento, Italy; “S.I.P.O. - Agency for promoting territorial
growth”, Ferara, Italy; “Office for International Cooperation” - Region Emilia Romagna, Italy; “Agency for
Energy”, Modena, ltaly; “European Carrefour Center” - Center for informing and encouraging
development of rural areas in the European Union, Region Emilia, Italy.




Date
Name and type of organisation providing
education and training

Title of qualification awarded

Date
Name and type of organisation providing
education and training

Title of qualification awarded

Personal skills and
capabilities

Mother tongue

Other languages

Reading
Writing
Speaking
Reading
Writing
Speaking

Social skills and
competences

Organisational skills and
competences

Computer skills and
competences

Publications

October 2005/

University "St. Cyril and Methodius"

Faculty of Philosophy - Skopje, Macedonia

Institute of Psychology

Postgraduate studies in Pedagogical Psychology (2005-)

October 1001 - October 2005

University "St. Cyril and Methodius"

Faculty of Philosophy - Skopje, Macedonia
Institute of Psychology

University Diploma, Graduated Psychologist

Macedonian language

English language
Excellent
Excellent
Excellent

Italian language
Excellent
Excellent
Excellent

| am a team player with excellent communication and inter-personal skills, able to interact in
heterogeneous groups, flexible and adaptive, but also innovative, creative and self directed. | have the
ability to empathize and understand other’s viewpoints therefore | am able to balance differences, to
relate well to others and to cooperate.

| am determined, hard-working and persistent person. | have the ability to take personal initiative and to
find new approaches and creative solutions to problems. | am able to inspire positive thoughts and
behavior in others. | know how to contribute constructive energy and enthusiasm to group endeavors. |
have the capability to deal productively with communication barriers and to resolve conflicts in a
constructive manner.

Windows XP
Word and Excel

Internet and Electronic Mail
SPSS

-Research on the student’s motivation to enter The Faculty of Philosophy-Skopje

(coauthor Arnaudova S.).

-Differences in the motive of achievement of 8t"grade students from Macedonian and

Roman Nationality in Macedonia, published at the Fourth Autumn Scientific Conference,
Bulgaria Kiten 2006

-Types of violence at children on street (coauthor Sofija Arnaudova) Conference Psychology of
violence - Osijek Croatia 2006

-Family violence in Macedonia(coauthor Sofija Arnaudova) Conference Psychology and violence
Osijek Croatia 2006.



Additional information:

Seminars and courses:

* NGO FOR A HAPPY CHILDHOOD-Project assistant on the project for Economic

strengthening of the women victims of human trafficking, December 2007-March 2008

e SHELTER CENTER FOR THE VICTIMS,FOREIGN CITISENS,0F HUMAN TRAFICKING -

Psychologist- part of the team for giving psychosocial support to the victims of human trafficking

sheltered in the transit center

* Trainer in a seven day Summer school for human rights (Helsinki commetee)-Ohrid 29-

05.07.2008

* Trainer in a seven day training course for social workers "Psychosocial support for persons
victims of human trafficking”- 04.12 .2007 Skopje

* Trainer in a five day training course for Peer education- Red Cross of Macedonia- 08-11.04

2008 Struga

* Procter & Gamble-Always program For You- mediator for first year high school students

Skopje- February-May 2008

*  “European Regional Cooperation 2007-2013 in Emilia — Romagna: prospective of
implementation”, Region Emilia Romagna, November 2006

*  “Energy today and tomorrow. Relation between scientific research and society” — Province of
Bologna, February 2007

*  Congress “New citizens in the changing cities” — Province of Bologna, March 2007

»  “Agriculture and dialogue between cultures ", Faculty of Agriculture, University of Bologna,
March 2007

*  "Preparation of a national strategy for sustainable development in the Republic of Macedonia
- how to do it?”, Bologna, May 2007

*  “Observing the cities. Urbanity of women”, Faculty of Political Science, University of Bologna,
May 2007

* ltalian Language Course, Professional Teaching Association, from 20/11/2006 to 15/01/2007,
Bologna, Italy

*  Workshop - Alternatives to Violence Project, basic workshop for affirmation, communication,
forming communities and resolving conflicts as well as for intercession- Balkan Peace
Center, 07.-09. 03. 2003, Skopje

*  Workshop - Alternatives to Violence Project, basic workshop for affirmation, communication,
forming communities and resolving conflicts as well as for intercession- Balkan Peace
Center, 17-18.05.2003, Skopje.

e Seminar for Palliative care, 7-8.10.2004, Ohrid, R.Macedonia

*  Training for office manager, Center for education and management, Motiva, Pivara,
Skopije, 2005

*  Seminar for Social work with Children and Youth 11-17 June 2006 —Inter University Centre
Dubrovnik, Croatia

*  Psychical and emotional disorder of children from families with family violence- VCS Meeting
(Sofija, Bulgaria 2006) in cooperation with the Institute "Philip Pinel" ~Canada

*  Seminar of Social work and clinical intervention 17-22 June 2007- Inter University Centre
Dubrovnik, Croatia.

*  Training for Managing Human resources 15-18.11.2007 Mavrovo, Macedonia
(organized by MCMS)

*  Training for Art Therapy - November 2007 Faculty of Philosophy, Institute for Social work and
Social politics, Skopje, Macedonia.

*  Workshop - Violence as a consequence or reason for human trafficking 25.11.2007 Faculty
of Philosophy, Institute for Social work and Social politics, Skopje, Macedonia.

*  Workshop - Conveying social services on the behalf of the non-governmental and citizen
sector for alternative care and protection of vulnerable children/persons Skopje 28.11.2007

*  Workshop for Cultural Psychology and qualitative research methods - ACO and Sofia
University - 6-8.12.2007, Sofia, Bulgaria.

*  Training for Transaction analysis, October 2007/on going

*  SOP-Standard Operative Procedures for working with victims of human trafficking-Ohrid May
2008



Volunteering:

Contact person:

*  Municipality of the city of Bologna - tutoring children from families that receive social care and
organizing their free time - March-September 2007.

* NGO “For a happy childhood” - Association for giving psychosocial support to children and
families under a risk and victims of human trafficking October 2007/on going

*  Miss Maria Cristina Falcaro — CESTAS; Department Education and Secretary Master,
Bologna, Italy. Contact number +39 051 25 50 53 or via e-mail: cestas@cestas.org

*  Prof.D-r Violeta Arnaudova - University "St. Cyril and Methodius", Skopje, Republic of
Macedonia, Faculty of Philosophy-Institute of Psychology -Contact number +38970366571 or
via e-mail: viki@fzf.edu.mk

Ass. MA Orhidea Shurbanoska - Faculty of Philosophy,Skopje, Republic of Macedonia, Contact

number +38975449410 or via e-mail: surbanoska@yahoo.com




