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Developing Comparative Social Welfare Statistics:
Issues of Client Information Systems and Social Reporting

This report presents the results of an international expert meeting, held in June
1994 in Flanders, Belgium, discussing the possibility and theissuesin devel op-
ing international comparative social welfare statistics. Both policy-makers and
academics recognize the need for this form of comparative information. Yet,
there are at present no such dataavailablein acomparable format. Thisis partly
dueto the different social welfare contextsin different countries. Aboveall, the
lack of standardization across countries in defining social welfare and social
welfare data causes a babel situation.

Development of such comparative social welfare statisticsinvol vesan assess-
ment of the current shortcomings in both client information systems and social
reporting. It also needs to take into account the issue of reliability. Above all,
considerationfor therather technical aspectsof reliability and validity of datahas
to be broadened by including their usability. Only when the actual or expected
use of datais taken as a starting-point, a useful framework for social welfare
statistics can be developed.

Thisreport containsthe full text of the introductory paper, outlining the aims
and issues concerning thetopic. It also containssummary reportsand reflections
on the presentations by the international experts. In the concluding chapter, the
main lessons are summarized as well as possible scenarios for future devel op-
ments.
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