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Preface

Thisreport presents results from ameeting held in Jerusalem in November 1992 which set out to
discuss the significance of grey literature (or better, grey information asit turned out during the
meeting) in social practices. Many kinds of information are relevant in social welfare policy and
practice, and they are often sources of unique knowledge.

Theapplication of availableknowledgein socia welfareisdependent on defining aknowledge
base. Social welfare organizationsand their knowledge bases contain abroad selection of informa-
tion: fromempirical researchinscholarly journalstothepractical wisdom of thepractitioner. These
varied sources of information do not necessarily make us ask ourselveswhat information isavail-
able, but make us pose the questions. Who hastheinformation?Whereistheinformation located?
And how istheinformation disseminated? It isin this context that an expert meeting was held on
the topic of “Information and Social Welfare Policy and Planning: The Uses of Grey Documenta-
tion”.

Grey documentation proliferates within social welfare organizations and presents amanifesta-
tion of information which exists, but isnot necessarily contextually defined. Thisamorphousstyle
of information raisestheissue of methods of information sharing. The sharing of information be-
tween social welfare organizationsisdefined asagoal of the profession to facilitate the success of
thework of those organi zations. Grey documentation servesasauseful examplefor other types of
information in the socia welfare profession which establish similar characteristics. This type of
information includes, for example, the practical wisdom of the practitioner, community newspa-
pers and computerized bulletin boards.

The presentationsat the meeting comprised material on national information systemsand infor-
mation networks, the exchange of community information, practitioner-client communication and
service organi zation eval uation studies. For the effective devel opment of aframework of thistype
of information, thecrucial issue must betackled asto how thisval uableknowl edge can be dissemi-
nated to facilitateits utilization throughout the social welfare profession. In the European context:
social, linguistic and organizational barriersto information exchange were found to be prevalent.

Assuch, themeetingfitsthegoal of thel nformation Centreof the European Centreinthecontext
of whichitwasorganized. Themajor programmegoal sof the European Centrel nformation Centre,
which startedin 1990, wereto break downthebarriersto the use and exchange of information. Four
strategi eshave been devel opedtoachievethisaim: firstly, toarchiveand makedataproduced within
the framework of the European Centre activities accessible (e.g. adatabase on non-profit organi-
zations); secondly, to enhancethe exchange of information between countriesand different sectors
inthefield of healthand welfare (themain activity being hereINFUSE, and ESWIN for thefuture);
thethird strategy isto elucidate theinformation —which is called the visualization of social data—
asinformationisquite uselesswhenitisnot visualized in aclear andintelligibleway; fourthly, the
role of the European Centre Information Centreisnot only to collect and disseminateinformation,
but also to analysetherole and use of different typesof information in social welfareand practice.
The meeting falls essentialy into thisfinal strategy.

The meeting was a success, not only in that the significance of grey literature could be verified by
many examples presented, but also by the fact that it dismissed the commonly held belief that
literature is grey, i.e. not published, because it lacks quality. The meeting, moreover, formulated
recommendationsby all expertsfrom 10 countrieswhich explicitly emphasi zed their concern over
the under-exploitation of both grey literature aswell asinformation in social practices and social

policy.



The recommendations (which you can find on page 63) consequently expressed the need for
informationintermediariesinthisarea. Asananswer tothisneed, and asanother result of themeeting,
aworking groupinthe expert meeting had theideaof setting up such aninternational intermediary
network. Upuntil now, thisintermediary —whichiscalled ESWIN (anacronymfor “ European Social
Welfare Information Network”) —has accomplished to set out itsgoal sin abackground document,
founded asecretariat (thankstothegenerosity of NIZW, theNetherlands| nstituteof CareandWelfare
inUtrecht) andisinthe processof planningitsinaugura meetingin London (thanksto aninitiative
by the Community Development Foundation and the National Institute for Social Work). All this
proves that an expert meeting should not necessarily only result in the exchange of information
between afew experts, but can al so result in recommendationswhich can then lead to action, which
we hopewill be of useto all European socia practice and policy communities.

Our thanksfor making themeeting possiblegotothel sraeli Ministry of Labour and Social Affairs
for hostingand co-sponsoring themeeting and thereport. Particular thanksgoto Mr AvrahamL avine,
Director, andto MsHayaDaskal, Deputy Director of the Department of I nternational Relationsfor
their assistance and effective support in helping prepare and organi ze the meeting, not to mention
their pleasant hospitality. Our appreciation also goesto Mr Marvin Ishai for having acted daily, as
aprecise and competent rapporteur, and for having written thisfinal report.

Wewould also liketo thank all the participants at the meeting for their active input and partici-
pationandfor having comeupwith concreterecommendationsin such apl easant atmosphere. Specia
thanks must also go to Kevin Harris (Community Development Foundation) who presented an
excellent keynote speech to the meeting which helped to — right from the start — give a consistent
themati c direction during theother daysof themeeting. Hiskeynotespeechisincluded asaseparate
contribution to thisreport. Also special thanksto those institutions who were among the initiators
in the Jerusalem meeting of afollow-up activity, i.e. ESWIN (National Institute for Social Work,
UK; Community Development Foundation, UK; National Research and Development Centre for
Welfareand Health, Finland; Netherlands | nstitute of Care and Welfare; aswell asourselvesat the
Israeli Ministry of Labour and Social Affairs, Stateof |srael and the European Centre, Austria.). We
sincerely hopethat ESWIN will devel op asanetwork for the effective exchange of informationin
thefield of social welfare throughout Europe.

Yitzhak Berman Patrick Kenis
Conference Director Conference Director
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